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0

HNucTpykuus 1151 paGOTHHKOB
1o o0ecrneYeHnI0 J0CTYNa MHBAJIMIOB K YCJIYraM  00beKTaM, Ha KOTOPbIX
OHHU NPEAOCTABIAIOTCS

I. O0mue npaBuIa ITUKeETA.

[Ipu mnpemocTaBieHWM YCAYyr WHBAIWIAM HEOOXOAMMO  COOIIIOIAThH
clenyromue oo0muye mpaBuiia STUKETa NMpU OOIIEHWH C WHBAIHIaMHU, KOTOPBIMU
MOTYT BOCIIOJIb30BAaTbCA PAOOTHUKU OpraHU3aluii, MPEAOCTaBISIONINX YCIYyTU
HACEJIEHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYyalllH:

1. OOparieHue K 4eJIOBEKY: KOTJla Bbl pa3roBapuBacTe ¢ MHBAJINAOM, OOpalainTech
HEIOCPEJICTBEHHO K HEMY, @ HE K COIPOBOXKIAIOLIEMY WJIH CYpAOINEPEBOAYHKY,
KOTOpbI€ IPUCYTCTBYIOT MPH Pa3roBOpE.

2. TloxaTue pyKH: KOrJa Bac 3HAKOMST C WHBAJIMJOM, BIIOJIHE €CTECTBEHHO
MOXAaTh €My PYKY: JIa)ke TeM, KOMY TPYAHO JBUTaTh PYKOW MM KTO MOJIb3YyeTCs
POTE30M, BIOJHE MOXXHO MOXaTh PYKy — MpaByK WM JIEBYIO, YTO BIIOJIHE
JOITyCTUMO.

3. HaspbiBaiiTe ceOst U Opyrux: KOI/la Bbl BCTPEUAETECh C YEJIOBEKOM, KOTOPHBIHA
IUIOXO BUJUT WM COBCEM HE BHUIUT, 00s13aTENbHO Ha3bIBaiiTe ce0s U TeX JIOJACH,
KOTOphIe MpHUILIM ¢ BamHu. Ecian y Bac oOmias O6ecena B rpymme, He 3a0biBaiiTe
HOSICHUTH, K KOMY B IaHHBIA MOMEHT BBl OOpalliaeTech, U Ha3BaTh ceOsl.

4. TlpemyiokeHUE TMOMOIIM: €CJIM Bbl MPENJIAracTe IMOMOIb, XIUTE, MOKa €€
MPUMYT, a 3aTE€M CHPAIIMBANTE, YTO U KaK JI€JIaTh.

5. AIIEKBaTHOCTh U BEXJIMBOCTh: OOpaliaiiTecb K B3pOCIBIM HHBaJIHIaM Kak K
B3pPOCJIBIM 3/I0POBBIM JIIOJISIM, @ HE Kak K JeTsaM. OOpamarbcs K HUM 10 UMEHHU U
Ha «TbD» BO3MOKHO TOJIBKO B TOM Ciy4ae, €CIM BBl XOPOLIO 3HAKOMBI M Ball
co0eceIHHUK MO3BOJISIET BaM Takoe oOpalleHue.

6. He ommpaiitech Ha KpECIO-KOJSACKY: ONHUPATHCS WM BHUCHYTH HAa YbEH-TO
WHBAJIMJHOW KOJISICKE — TO K€ €aMoe€, 4YTO ONUPaTbCi WM BUCHYTb Ha €€
oOnaznarese, ¥ 3TO TOXKE MOXET pa3apaxarb. MHBanumHas Koyscka — 3TO 4acTb
HEIIPUKACcaeMOro IIPOCTPAHCTBA YEIOBEKA, KOTOPBIM €€ UCIIOIb3YET.

7. BHUMATEIBHOCTh M TEPNEIUBOCTh: KOTAA Bbl PA3rOBAPMBAETE C YEIIOBEKOM,
UCIIBITHIBAIOIIMM TPYIHOCTH B OOUIEHUH, CIYyIIAWTe €ro BHUMATENbHO. bynbre
TEpNENMBBI, KIUTE, KOTJIa YEJIOBEK caM 3aKOHUMT (Ppa3y. He mompasnsiite ero u
HE J0roBapuBaunTe 3a Hero. Hukorga He IpUTBOPANUTECH, UTO Bbl IIOHUMAETE, €CIIN
Ha CaMOM Jiesie 3TO He Tak. IIoBTopuTe, 4TO BBI IOHSAIHU, 3TO IIOMOXKET YEJIOBEKY
OTBETUTH BaM, a BaM — IIOHSThH €rO0.



8. Pacnonoxxenue a1t 6ecesibl: KOrja Bbl TOBOPUTE C YEJIOBEKOM, MOJIb3YIOITUMCS
WHBAJIMJIHOW KOJISICKOW WJIM KOCTBUISIMH, PACHOJIOKUTECHh TaK, YTOOBI BAIllM U €0
raza ObBUIM Ha OJHOM YypOBHE, TOTJa BaM OyJeT Jierdye pa3roBapuBaTh.
PasroBapuBasi ¢ TeMu, KTO MOXET, YUTaTh MO T'y0aM, pacIiojOKUTECh TaK, YTOOBI
Ha Bac maman cer, u Bac Obuio xoporno BUIHO, MOcTapaiTech, 4ToObl Bam
HUYEro (e1a, pyKH), He MeIasio.

9. IlpuBneuyeHue BHUMAaHHs 4YeJIOBEKa: YTOOBI MPHUBJIEYb BHUMAaHHE YeJIOBEKa,
KOTOPBIM IIJIOXO CJIBIIIMUT, IOMAIIATE €My PYKOM WM MOXJONAWTe MO IUIedy.
CMoTpuTE €My MpsIMO B IJIa3a U TOBOPUTE YETKO, HO UMEUTE B BHUJY, UTO HE BCE
JIOAH, KOTOPBIE MJIOXO CIBIIIAT, MOTYT YUTATh MO ry0aM.

10. He cmymiaiitech, €Ciiu CIydailHO JOMYCTUJIN OIUIOLIHOCTh, CKa3aB "YBuaumcs'"
win "Bbl cabimany 00 3ToM...?" ToMy, KTO HE MOXKET BUJIETh WJIM CIIbIIIATH.

Jis  obecrieueHus JOCTYMHOCTH — yCIyr JUISl WHBAJIHMIOB  CICIHAIUCTaM,
HEIOCPEACTBCHHO OKAa3bIBAIOIIMM YCIYT'H, HEOOXOJMMO OPHCHTHPOBATHhCS Ha
COILIMAJIbHBIC TOTPEOHOCTH M OCOOCHHOCTH COLMAIbHO-OBITOBBIX OIPaHUYCHHI
WHBAJIMJIOB, BO3HHUKAIONIMX B pe3ysbTaTe 3a0oJjicBaHUA. [JIaBHBIA IPHHIIMIT
OKa3aHWs MOMOIIM — HE HAaBPEIUTh B Pe3yJbTaTe HEMPEAYCMOTPEHHBIX PHCKOB H
00CTOSTEIIBCTB.

CoTpyIHUKH, HEMOCPEJACTBEHHO OCYIIECTBISIONME padoTy C HHBaJIUIAMU,
JIOJDKHBI IMPOXOJIUTh MHCTPYKTAXK MO OOSCICUCHHIO JTOCTYITHOCTH JJIsl MHBAJIHMJIOB
YCIYT ¥ 00BEKTOB, Ha KOTOPBIX OHU MPEIOCTABIIAIOTCA, IIPH IIpuéMe Ha paboTy B
YApeXKACHUU, TPU TIEPEBOJIC HA JAPYTYI0 JTOJDKHOCTh, a TakKe HE0OXOIMMO
IIPOXOUTH IMMOBTOPHBIN MHCTPYKTAXK OJAWH pa3 B Tpu (OJMH) roja.

OTHOCHTECH K APYroMy 4YeloBeKy, Kak K cebe caMoMy, TOYHO TakK >K€ €ro
yBaXalWTe - W TOTJAa OKa3aHWE YCIYTM B YUPEKIECHUU W O0OIlIeHue OyayT
3 EeKTUBHBIMH.

I1. ConpoBo:kieHne NHBAJINIOB HA NPUEMeE B YUPeKICHUM.

Jlns obecrieueHust JOCTYMAa WHBAIMAOB K yclyraM U oObEeKTaM, Ha KOTOPBIX OHU
MPEIOCTABISAIOTCA, CHEUMAIMCTy TMpU TpUEéME HHBAIWIA B  YUPEKICHUE
HEO0XO0IUMO:

1. Paccka3ath nHBaIUIy 00 apXUTEKTYPHBIX OCOOCHHOCTSX 3/IaHHS YUPEKICHHUS:

- KOJIMYECTBE ATaXKEH;

- OCHOBHBIX HEOOXOJIUMBIX KIIMEHTY CTPYKTYPHBIX IMOJPA3JCICHUIX YUPESKICHUS
U MECTaX WX PAcToOJIOKEHHUS B 3JaHUU, B KAKOM KaOMHETe K KOMY OOpaTUThCS I10
BOIIPOCaM, KOTOPbIE€ MOTYT BOBHUKHYTb B XOJI€ IPEAOCTaBICHUS YCIYTH;

- pacrnojyioKeHUEe KOMHAThl TUTUEHBI U CaHy3J1a.

2. Pacckazarb, yuuThIBas CTENEHb COLMAIbHBIX OTPAHUYECHHN KIMEHTOB, 00
OCOOCHHOCTSIX OpraHM3alMi JOCTYNHOM CpeAbl B YUPEXKIECHUU: HATUYUU
IIaHyCOB, MHEMOCXEM, TaKTWJIbHBIX JAOPOXKEK, IOPYYHEH U TAaKTWIBHBIX METKaX
Ha Hux. Ocoboe BHHMMaHME OOpAaTUTh HA 3HAKW, MpEAyNpexIarIme 00



OMACHOCTH: 3BYKOBBIE CUTHAJIbl TPEBOTI'M, CBETOBBIE TA0J0, OOYUUTh IKCTPEHHOU
3BaKyalnu, Haubosee ObICTPHIM U OE30MACHBIM CIIOCO0aM BBIX0/1a U3 3/IaHUSI.

3. IIpoBecTr 3KCKYPCHUIO TIO0 YUPEXKICHUIO C KIHEHTOM, OOpaTHB €ro BHUMAaHKE Ha
pPacroJIOKCHUE CAHUTAPHOW KOMHATHI, JICCTHHUII, TMAHIAYCOB, MECT IJIsi OTIbIXa
(KOMHATBI TSl pelaKcanuu, 3aja, (oiie, )KUBOTO WIM 3€IEHOTO Yrojika U T.1.).
[Ipu HeoOxoammocTH OOpaTUTh BHHMAaHHE Ha MEXaHW3Mbl OTKpPBIBaHMUSI-
3aKpBIBAaHMS JIBEPEH, CAHUTAPHBIX MPUOOPOB, OOYYUTh MEXaHU3MY HX
OTKpBIBaHU-3aKPBIBAHUSA, TIOKa3aTh KHOMKHU KCTPEHHOTO BHI30Ba MEPCOHAIA.

4. Tlo3HaKOMUTh HMHBAJIHAA CO BCEMH CHEIUATNCTaMH, 33JCHCTBOBAHHBIMU B
pabote ¢ HUM, JTUYHO, PEICTaBUB MO (HaMUIIUU, UMEHU U OTYECTBY CIEIUATNCTA
¥ uHBanuaa apyr apyry. UupopmupoBaTh, K KOMY OH JIOJKEH 00paTUTHCS BO BCEX
Clly4asiX BO3HUKAIOUINX 3aTPyAHEHUH.

5. Ilpu 3aBepuiennu nmpuémMa B yUpeKJAeHUE YTOUHHUTH, OCTAJIUCh y HETO JIN KaKue-
100 BOIIPOCHI MJIM 0COOBIE TTOXKEITaHHS.

II1. IIpaBuia 3THKeTA AJI81 JIMI ¢ PA3HBIMHU paccTpoiicTBaMu PyHKUIMH
opraHusma.

H]f)aBI/IJIa OTHUKCTA IIPpH O6H.[€HI/II/I C HMHBaJIWJaMHM, HUCIIBITBIBAOIIMMHU TPYAHOCTH
IpHu IICPECABHUKCHHNU

* [lomHuTE, YTO MHBaIUAHAas KOJSICKA — HENPUKOCHOBEHHOE IIPOCTPAHCTBO
yenoBeka. He oGnokaunBaiitech Ha Hee W HE TojKaWTe. HauaTh KaTUTh KOJACKY
0e3 corjacusi MHBJIWJIa — TO K€ CaMO€, YTO CXBAaTUTh U MOHECTH YEJIOBEKa Oe3
€0 pa3pelIcHHUs.

* Bceraa crpammuBaiite, Hy »KHa JIM IIOMOILb, IIPEXKIAE YEM OKa3aTb €€ UHBAIUIAM,
UCIIBITBIBAIOIIUM TPYIHOCTH IPU IEPEABIKECHUH, U INpEIaranTe moMolllb, €CIIU
HY>KHO OTKDPBITH TSDKEIIYIO IBEPH UM IPOUTH MO KOBPY C JJIMHHBIM BOPCOM.

* Ecnu Bame npenyioxxeHue 0 NOMOIIM MPUHATO, CIIPOCUTE, YTO HYKHO JI€NIaTh, U
YETKO CIICyNUTe UHCTPYKIIUSM.

 Ecau Bac IMOIIPOCUIIN TIOMOYb HHBAJINAY, MCPCABUTAIOMICMYCA Ha KOJIACKC,
CHadaJla KaTuTc ¢CC MCAJIICHHO. Konscka 6I)ICTpO Ha6I/IpaCT CKOpOCTb, H
HGO)KHI[aHHBII;’I TOJYOK MOJKCT IIPUBCCTHU K ITOTCPC PAaBHOBCCHUA.

* Becerna amuno yOexgalTech B JOCTYITHOCTH MECT, TJ€ 3aIlUIAaHUPOBAHbI
MEpPOMpUATHS. 3apaHee MOWHTEPECyHTeCh, Kakhue MOTYT BO3HHMKHYTH MPOOJIEMBI
WK Gapbephl U KaK UX MOXHO YCTPAHUTb.

* He Hago xjonath 4enoBeka, HAXOMASIIETOCS B MHBAJIMIHON KOJISICKE, IO CIHMHE
WJIU TIO TUIeYy.



* Eciu BO3MOXHO, pacmlojiOKUTECh TakK, YTOObI Ballld JIMLA ObUIM HA OJHOM
ypoBHe. H30eraiite MNOJOXKEHUs, MPU KOTOPOM BalleMy COOECEIHUKY HYKHO
3alpOKUBIBATH FOJIOBY.

* Ecnu cymiecTByIOT apXUTEKTypHbIe Oapbepbl, MPEIynpeauTe O HHUX, UYTOOBI
YeJIOBEK UMEJ BO3MOXKHOCTb IIPUHUMATh PEIICHUS 3apaHee.

° HOMHI/ITG, 4dTO, KaK IIpaBHJIO, Y JIIOI[GI\/JI, HMCIOIIIUX TPYAHOCTHU IIPpHU
NEPCABUIKCHUN, HCT HpOGJ’ICM CO 3pCHUCM, CIIYXOM U ITIOHUMAHUCM.

» He mymaiite, 9T0 HEOOXOIMMOCTh TIOJIL30BATHCS MHBAIHMIHON KOJISICKOH — 9TO
Tparenus. OTO CHocoO0 CBOOOTHOTO (€CiMM HET apPXUTEKTYPHBIX OaphepoB)
nepeaBKeHUsA. ECTh 101U, MOIB3YIOMUECS UHBAIMIHON KOJISICKOM, KOTOPBIE HE
yTpaTWIM CHOCOOHOCTU XOJIUTh U MOTYT MEPEJIBUTaThCsl C MOMOIIBbIO KOCTHUIEH,
TpocTd # T.1M. KOJSCKM OHM MCHOJB3YIOT IS TOTO, YTOOBI AKOHOMHTH CHUJIBI U
OBICTpEe MepeIBUTaThCs.

[IpaBuia STUKETA IIpU O6HI€HI/II/I C MHBAJIMAAaMH, HMCIOIMMMHU HAPYIHICHHMEC 3PCHHUC
WX HEC3PAYHMMM.

 Oxa3pIBas CBOIO ITOMOIIL HE3PSIYeMY YeIOBEKY, HAIIPABIINUTE €r0, HE CTUCKHUBAs
ero pyKy, MIUTE TakK, Kak Bbl OObIYHO XoauTe. He HyXHO XBaTaTh CJIEIOTO
4eJIOBEKA M TAIlUTh €ro 3a COOOH.

e OnumuTe KpaTko, € Bbl Haxoautech. lIpemympexnaiite O NpemsTCTBUAX:
CTyNEHSX, JTy’KaxX, IMaX, HU3KUX MPUTOJIOKAX, TpyOax u T.I.

» Hcmonp3yiiTe, €ciam 3TO YMECTHO, 3HAKOMBIE (Dpasbl, XapaKTepPU3YIOIIUe IIBET,
paccTositHue,  OKpYXarollylo  oOcTaHOBKy.  /JlenuTech  3MOLMOHAIBHBIM
BO3J/ICMICTBUEM OT YBUJICHHOTO.

* OO0pataiitech ¢ cO0aKaMHU-TIOBOABIPSMU HE TaK, KaK C OOBIYHBIMHU JTOMAIITHUMHU
*UBOTHBIMU. He koMaHayiTe, HE TPOTaiiTe U HE UrpaiTe ¢ CO0aKOM-MOBOABIPEM.

» Ecnu BBl cOOMpaeTech YMTATh HE3PAIEMY YCIIOBEKY, CHaYaIa MpeaynpeuTe ero
00 3ToM. 'OBOpHTE OOBIYHBIM I'OJIOCOM.

* Ecnu 5T0 BakHOE THCHMO WM JOKYMEHT, HE HYXKHO JUIsl yOCAUTEIHbHOCTH
JlaBaThb €ro Imnorporarb. IIpy >TOM HE 3aMEHSMTE YTEHHE IIEPECKA30M, HE
MponycKaiTe MHpoOpMaIuioo, eciau Bac 00 3ToM He mompocsat. Korma Hespsuwmii
YEJIOBEK JIOJDKEH MOAIMCATh JOKYMEHT, IIPOYHTANTE ero 00s3aTelIbHO IMOJHOCTHIO.
NHBanMAHOCT, HE OCBOOOXACT CIICTIOr0 4YeJOoBe€Ka OT OTBETCTBEHHOCTH,
00yCIOBJICHHOMN 3aKOHOIaTEIHCTBOM.

» Bcerma oOpamiaiiTech HEMOCPEICTBEHHO K YEJIOBEKY, NaKe €CIM OH Bac HE
BUJIUT, & HE K €T0 3pSAYEMY COMPOBOKIAIOIIEMY.



* Bcerna HaszbiBaiiTe ce0s W MpEACTaBISNUTE APYTrUX COOECEIHMKOB, a TaKXke
OCTAJIBHBIX MPUCYTCTBYIONINX. ECIM BBI XOTHTE MOKATh PYKY, CKOKUTE 00 STOM.

« Korma BBl mpennaraere He3psYeMy YEJIOBEKY CECTb, HE YCa)XXMBAaWTE €ro, a
HalpaBbTE€ €ro pyKy Ha CHOMHKY CTyJa WM NOJJIOKOTHUK. He Bomgute mno
MOBEPXHOCTH €0 PYKY, a JaiTe eMy BO3MOXHOCTh CBOOOHO MOTPOraTh MPEAMET.
Ecnu Bac monpocuian nmoMoydb B3sITh KAKOW-TO MPEAMET, HE CIEIYET TAHYTh KUCTh
CJIETIOTO K IPEAMETY U OpaTh €ro pyKoM 3TOT IIpeIMeET.

» Korma BbI o611aeTech ¢ rpynmno He3psUuX JIHOJIeH, HEe 3a0bIBATE KaX bl pa3
Ha3bIBaTh TOTO, K KOMY Bbl O0OpallaeTech.

* He 3acraBnsiite Bamero coOeceqHMKa O0OpamaTbCs B IYCTOTY: €CIH  BBI
nepeMeIaeTech, NpeaynpeauTe ero 00 3ToM.

* Bnomane AO01IIYCTUMO y1'IOTp66JIHTL CJIIOBO «CMOTPCTDH». I[J'I}I HEC3PAYCTO YCIIOBCKA
9TO 03HAYACT «BUACTH PYKaAMH)», OCA3aTh.

« M30eraiiTe pacruibIBUaTBIX OINPEACICHUM W WHCTPYKUUH, KOTOPbIE OOBIYHO
COMPOBOXK/IAKOTCS )KECTAMH, BhIpakeHUM Bpoje «CTakaH HaXOIUTCs IAe-TO TaM Ha
crose». Crapaiitech ObITh TOUHBIMU: «CTaKaH NOCEPEANHE CTOJIA.

» Ecnu BbI 3aMeTUIIM, UTO HE3PAYUIN YEIOBEK COMIICS C MapIIpyTa, HE YIPABIISITE
€ro JBWKEHHWEM Ha PACCTOSHUM, MOJOUINTE U TIOMOTUTE BHIOPATHCS HA HY>KHbBIN
yTh.

* Oka3piBasi MOMOILb HE3PSUYEMY, ABUTAUTECh HE TOPOISCH, U MPHU CIYCKE WM
NOABEME T10 CTYIIEHbKAaM BEUTE HE3PSAUETO NMEPIEHANKYISIPHO K HUM. He nenaiite
PBIBKOB, PE3KMX JBWKECHUM, IPEAYIIPEKIAUTE O MIPENATCTBUSAX.

HDaBI/IHa 9THKCTA IIPpH 06HICHI/II/I C MHBAJIMAAMH, MMCIOIITMMHW HAPYIIICHHUEC CJIyXa.

* Pa3sroBapuBasi ¢ 4€JIIOBEKOM, y KOTOPOIO IUIOXOM CIyX, CMOTPUTE MpPSAMO Ha
Hero. He 3aremMHsiiTe CBOE JIMIIO M HE 3arOPaKMBANUTE €r0 pyKaMH, BOJIOCAMHU WA
KaKUMH-TO MpeaMeTaMu. Bamr cobeceHuK JOMKEH UMETh BO3MOXKHOCTh CIEAUTD
3a BBIPQXKEHUEM BalIETo JIMIIA.

e CyllecTByeT HECKOJIbKO THIIOB M cTerneHed TayxoTbl. COOTBETCTBCHHO,
CYIIIECTBYET MHOTO CIIOCOOOB OOIIIEHUS C JIFOJAbMH, KOTOPBIE TII0XO0 ciblmaT. Ecium
BbI HE 3HACTE, KAKOW MPEII0YECTh, CIIPOCUTE Y HUX.

* HexoTtopble n0aM MOTYT CHBIINIATh, HO BOCIPUHHUMAIOT OTAEJBbHBIE 3BYKH
HempaBwibHO. B 3TOM ciiydae roBoputTe 0OoJjiee TPOMKO W YE€TKO, MOAOHpas
NOAXOJAIIMNA ypoBeHb. B npyroMm ciydae moHagoOMTCS JIMIb CHU3UTH BBICOTY
roJioca, TaK Kak 4eJIOBEK yTPAaTUJl CHOCOOHOCTh BOCIIPUHUMATH BBICOKHE YACTOTHI.



* YToOBbI IpUBJIEYb BHUMAHUE YEJIOBEKA, KOTOPBINA IUIOXO CIBIIINT, HA30BUTE €T0
1o uMeHu. Ecinu oTBeTa HET, MOXKHO CJIerka TPOHYTh YE€JIOBEKa MJIM e I10MaxaThb
PYKOM.

* T'oBopure sicCHO U poBHO. He Hy»XKHO U3IMIIHE OAYEPKUBATH 4TO-TO. Kpnyars,
O0COOEHHO B YXO, TOXKE HE HaJIO.

 Eciu Bac mpocAT NOBTOPUTH YTO-TO, MOINpoOyiTe mnepedpazupoBaTth CBOE
npemtoxxenue. Mcrnoab3yinTe sKeCThl.

* YOenutech, 4TO Bac MOHsUIM. He CTeCHSANWTECh CHPOCHTH, TMOHSI JIM Bac
co0eceTHIK.

 Ecim BBl cooOmaere wuHGOpMaIMO, KOTOpas BKJIYAeT B ceOS HOMeEp,
TEXHUYCCKUN WU JAPYTrON CIOKHBIA TEPMHH, aJIpeC, HAMUIIUTE €€, COOOUTUTE 110
dakcy WM 3JEKTPOHHOW ITOYTE WJIU JIFOOBIM JAPYTMM CIIOCOOOM, HO TaK, 4TOOBI
OHa ObLIa TOYHO ITOHATA.

* Ecimm cymecTBylOT TPYIHOCTH TIPH YCTHOM OOIIEHWH, CIIPOCUTE, HE OyAET Jin
IIPOLIE ITEPEIUCHIBATHCA.

+ He 3a0biBaiiTe 0 cpezne, KOTopast Bac OKpy»aeT. B OONBIINX MIM MHOTOJIIOAHBIX
IOMEIICHUSAX TPYAHO OOLIaThCs C JIFOABMHU, KOTOpBIE IUIOXO CIHbImIAT. SpKoe
COJIHIIC WJTU TEHb TOKE MOTYT OBITH Oapbepami.

* OdeHb YACTO TIYXHWE JIOAM HCIOJIB3YIOT S3bIK kecToB. Eciu Bbl oOmaeTech
yepe3 MepeBOAUYMKa, He 3a0yapTe, YTO oOpamiatbcsi HaJIO0 HEMOCPEACTBEHHO K
coOeCeTHUKY, a HE K TIEPEBOIUUKY .

* He Bce mtoau, KOTOpbIE IUIOXO CIBIINIAT, MOTYT YUTaTh MO Tybam. Bam myurie
BCEr0 CIPOCUTHh 00 3TOM Ipu nepBor BcTpeue. Ecnu Bam cobeceqnuk oOiamaer
TUM HaBBIKOM, HYXHO COOJIIOJIaTh HECKOJIbKO Ba)KHBIX npaBuil. [lomHuTE, 4TO
TOJIBKO TP U3 JIECATHU CIOB XOPOIIO MPOUYUTHIBAIOTCS.

 HyxHo cmoTperb B IHII0O COOECENHUKY U TOBOPUTH SICHO M MEJJICHHO,
WCITIOJIB30BATh MPOCTHIE (hpa3bl U U30ETaTh HECYIIECTBEHHBIX CJIOB.

° Hy}KHO HCIIOJBb30BAaTh BBIPAKCHHUC JIWMLA, KCCThI, TCIOABUIKCHUSA, €CIIN XOTHUTC
MNOAYCPKHYTDH WJIHU MPOACHUTDb CMBICJI CKaA3aHHOTIO.

[IpaBmia sTHKeTa TpU OOUICHMM C WHBAIUAAMH, HUMEIOUIMMH  33JCPXKKY B
pa3BUTUU U POOIEMbl OOLICHHSI, YMCTBEHHbIE HAPYILICHUS:

* Hcnonb3yiTe JOCTYIHBIN A3BIK, BBIPAXKAUTECh TOYHO U 110 CYTH JIEJIA.

» H30eraiiTe CIOBECHBIX IITAMIIOB U OOPa3HbIX BBIPAKEHUI, €CIIA TOJBKO BbI HE
YBEPEHBI B TOM, UTO Balll COOECEHUK C HUMU 3HAKOM.



* He rosopure cBbicoka. He nymanre, 4To Bac HE TOMMYT.

* Nudopmupys 06 yciayrax, KOTOpble MOXKET IMOJIYYUTh KJIMEHT, paccKasbiBaiTe
BCe «I10 maramy. Jlaiite BameMy coO€CeTHUKY BO3ZMOXHOCTh OCMBICIUTD KaXIbIN
1Iar 1mocjie Toro, Kak Bbl ”HGOPMHUPOBAIHN €TO.

* Hcxonure U3 TOro, YTO B3POCIBIA YENOBEK C 3aJ€PKKOM B Pa3BUTHH UMEET
oTpeNeIEHHBINA OTBIT, KaK U JIFOOOH APYTroi B3POCIBIA YETOBEK.

* Ecnmu HeoOxomuMo, uCHonb3yiiTe wumocTpanuu wid ¢ororpaduu. byabte
TrOTOBBI ITOBTOPUTH HECKOJBKO pa3. He cmaBanTech, ecnu Bac ¢ MEPBOTO pasa HeE
HOHSUIN.

+ OOpamaiitech ¢ 4eIOBEKOM C MPOoOJIeMaMU pa3BUTHSI TOUYHO TaK )K€, KaK BbI OBl
oOpamtanuchk ¢ mo0bIM aApyruM. B Oecene oOcyxnaiite Te ke TEMbl, KaKue BBI
oOcyxnaeTe ¢ APYrUMH JroAbMU. Hampumep, IuiaHel Ha BBIXOJAHBIE, OTITYCK,
MIOTOJTYy, TTOCJIETHUE COOBITHSI.

* OOpamaiiTecb  HEMOCPEJACTBEHHO K  COOECeoTHWKY, a HEe K €ro
COIIPOBOXTAIOIIEMY.

° HOMHI/ITG, qTO JIOOU C Saﬂep)KKOﬁ B PAa3BUTHUHU I[CCCHOCO6HI>I Hn MOIyT
NOAIMHUCBIBATL HOOKYMCHTBI, KOHTPAKTbI, TIOJIOCOBATb, JAaBaTb COIJIACHUC Ha
MCIHUIUHCKYIO ITOMOIIb U T.1.

[IpaBuwia »TukeTa MNpU OOUIEHUH C WHBAIUAAMHU, HMEIOIMIMMU TICUXHUYECKUE
HapYILIEHUS:

[lcuxuueckue HapyLIeHUs] — HE TO K€ caMoe, 4TO MIPOoOJeMBbI C 3aJIep)KKOU B
pazButun. Jlrogu ¢ TNCUXWMYECKUMH  MpoOJieMaMHd  MOTYT  HCIBITHIBATH
SMOIIMOHAJILHBIE PACCTPOMCTBA WM 3aMEIIATEIBLCTBO, OCJIOXKHSIOIINE UX JKU3Hb.
VY HUX cBOW 0COOBIN U U3MEHUUBBIN B3TJIS] HA MUP.

 He Haao AyMaTrb, 4TO JIIOAW C IICUXWYCCKHMH HAPYIICHUAMU 00s3aTeJILHO
HYXXIar0TCs B HOHOHHHTGHBHOﬁ IIOMOIIIN M CIICTHAJIBHOM 06paHleHHH.

» OOpataiitech ¢ JIIOJAbMH C TICUXHMUYECKUMU HAPYIICHUSIMHU KaK C JIMYHOCTSIMHU.
He HyxHO nenath mpexIeBpPEeMEHHBIX BBIBOJIOB HA OCHOBAHUM ONBITA OOIIEHUS C
JTPYTUMU JIIOJBMU C TaKOH ke (POopMOIl MHBAIMIHOCTH.

» He cnexyer nymarth, 9TO JIOAM C TICUXHYECKUMU HAPYIIEHUSIMH OOJIE€ IPYTUX
CKJIOHHBI K Hacuiuto. 910 Mud. Eciau BeI qpy)enr00HbI, OHU OYAYyT YyBCTBOBATh
ce0s1 CHOKOWMHO.

® HCBepHO, qTo JIIOAU C ICUXWUYCCKUMHU HAPYHICHUAMH HUMCIOT HpO6J’I€MBI B
IIOHUMAHHWHU WJIN HUKC 110 YPOBHIO HHTCIIJICKTA, YCM OOJIBIIMHCTBO J'II-O,ZIGI\/'I.



e Eciu 4enoBeK, UMEIOIINM TICUXUYECKUE HAPYIICHUS, PACCTPOEH, CIIPOCUTE €0
CIIOKOIMHO, YTO BBl MOXKETE CJIeTIaTh, YTOOBI TOMOYb €MY.

 He TOBOPHUTC PE3KO C YCIOBCKOM, MMCHOIIUM ICUXHUYCCKNUC HAPYIICHUA, JaXKE
CCJIM Y BaC C€CThb MJIA 9TOT0 OCHOBAHUA.

[IpaBuna sTKeTa Mpu OOIIEHUM C WHBAIMUIOM, HWCIBITHIBAIOIIUM 3aTPYAHEHUS B
peun:

* He urHopupyiite mroneu, KOTOPbIM TPYAHO 'OBOPUTH, IOTOMY YTO IOHATH UX -
B BalllUX UHTEPECAX.

« He mnepeOuBaiiTe W He TMONPaBISUTE YEIOBEKAa, KOTOPHIA HCIBITHIBAET
TPYJAHOCTH B peur. HaumHaliTe roBOpUTh TOJBKO TOTJa, KOrJa yOeauTech, YTO OH
YK€ 3aKOHYWJI CBOIO MBICJIb.

* He nmerraiitecs yckopuTh pasroBop. byabTe roToBBI K TOMY, YTO pPasroBOp C
YEJOBEKOM C 3aTPYJHEHHOM peublo 3aliMeT y Bac Oouibllie BpeMeHU. Eciau B
CHEIINTE, JIy4Yllle, U3BUHUBIINCH, JOTOBOPUTHCS 00 OOILIEHNH B APYTrO€ BPEMH.

 CMOTpUTE B JHUIIO COOECETHUKY, TOAACPKUBAUTE BU3YaJIbHBIM KOHTAKT.
Otnatite dTOoM Oeceae BCe Ballle BHUMAaHUE.

 He nymaiite, 4ro 3arpygHEHHsT B pPEYM - II0KA3aTelb HU3KOTO YpPOBHSA
WHTEJIJIEKTA YEJIOBEKa.

° CTapaﬁTGCB 3aaBaTb BOIIPOCHI, KOTOPBIC Tp€6YIOT KOPOTKHUX OTBCTOB HJIN
KHMBKa.

* He nputBOpsiiTech, €Cau Bbl HE IMOHSUIA, YTO BaM CKasanu. He crecHsalTech
nepecnpocuTh. Ecim BaM CHOBa HE YAANOCh IOHSTH, IONPOCUTE IPOU3HECTH
CJIOBO B 00Jiee MEIJIEHHOM TEMIIE, BO3MOXHO, IO OyKBaMm.

» He 3a0bIBaiiTe, 4YTO YEIOBEKY C HAPYIICHHON PEUbI0 TOXKE HYKHO BBICKA3aThCSl.
He nepeOuBaliTe ero u He nojasisiite. He Toponute roBopsmiero.

* Ecnu y Bac BO3HHMKAIOT MpoOJieMbl B OOIIEHUU, CIIPOCUTE, HE XOYET JIM Balll
co0eceTHUK UCTIOIb30BaTh IPYroi crocod - HaucaTh, Hale4yaTaTh.
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