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HNucTpykuus A5t paGOTHHKOB
10 o0ecrneYeHnI0 J0CTYNa MHBAJIMIOB K YCJIYraM  00beKTaM, Ha KOTOPbIX
OHHU NPEAOCTABIAIOTCS

I. O0mue npaBuIa ITUKeETA.

[Ipu mpenmocraBieHWu YCIyr HHBaIUAaM HE0OXOauMO  COOIIOIATh
clenyromue oo0muye mpaBuiia STUKETa NMpU OOIIEHWH C WHBAIHAaMU, KOTOPBIMU
MOTYT BOCIIOJIb30BaThCsl PAOOTHHKHM OpPTaHHW3alWN, MPEIOCTABISIONINX YCIyTH
HACEJICHHIO, B 3aBUCUMOCTH OT KOHKPETHOH CUTYaIlUu:

1. OOpatieHue K 4eJIOBEKY: KOTJla Bbl pa3roBapuBacTe ¢ MHBAJINAOM, OOpalaiTech
HEIOCPEJICTBEHHO K HEMY, @ HE K COIPOBOKIAIOLIEMY WJIH CYpAOINEPEBOAYHKY,
KOTOpbIE IPUCYTCTBYIOT MPH Pa3roBOpeE.

2. TloxaTue pyKH: KOrJa Bac 3HAKOMST C HHBAJIMJOM, BIIOJIHE €CTECTBEHHO
MOXATh €My PYKY: JIa)ke TeM, KOMY TPYAHO JBUTaTh PYKOW MM KTO MOJIb3YyeTCs
POTE30M, BIOJHE MOXXHO MOXaThb PYKy — MpPaByl WM JIEBYIO, YTO BIIOJIHE
JOITyCTUMO.

3. HaspbiBaiiTe ceOs U Apyrux: KOTrJa Bbl BCTPEUAETECh C UEIOBEKOM, KOTOPBIH
IUIOXO BUJUT WM COBCEM HE BHUIUT, 00s13aTEIbHO Ha3bIBaiiTe ce0s U TeX JIOACH,
KOTOphIe MpHUILIM ¢ Bamu. Ecian y Bac oOmias O6ecena B rpymme, He 3a0biBaiiTe
HOSICHUTH, K KOMY B IaHHBIA MOMEHT BBl OOpalliaeTech, U Ha3BaTh ceOsl.

4. Ilpemyio)keHUE TMOMOIIM: €CJIM Bbl MPENJIAracTe IMOMOIb, XIUTE, MOKa €€
MPUMYT, a 3aT€M COPAIIMBANTE, YTO U KaK JI€JIaTh.

5. AIIEeKBaTHOCTh M BEXJIMBOCTh: OOpallaiiTecb K B3pOCIBIM HHBaJIMIaM Kak K
B3POCJIBIM 3/I0POBBIM JIIOJISIM, @ HE Kak K JeTsaM. OOpamarbcs K HUM 10 UMEHHU U
Ha «TbD» BO3MOKHO TOJIBKO B TOM Ciydae, €CIM BBl XOPOLIO 3HAKOMBI M Balll
co0eceIHUK MO3BOJISIET BaM Takoe oOpalleHue.

6. He ommpaiitech Ha KpecClO-KOJSACKY: ONHUPATHCS WM BHUCHYTH HAa YbEH-TO
WHBAJIMJHOW KOJSICKE — TO K€ €aMoe€, 4YTO ONUPaTbCi WM BHUCHYTb Ha €€
oOnanarese, ¥ 3TO TOXKE MOXET pa3apaxarb. MHBanumHas Koyscka — 3TO 4acTb
HEIPUKACcaeMOro IIPOCTPAHCTBA YEIOBEKA, KOTOPBIM €€ UCIIOIb3YET.

7. BHUMATEIBHOCTh M TEPIEIUBOCTh: KOTAA Bbl PA3rOBAPMBACTE C YEIIOBEKOM,
UCIIBITHIBAIOIIMM TPYIHOCTH B OOUIEHUM, CIYyIIAWTe €ro BHUMATENbHO. bynpre
TEpHENUBBI, KIUTE, KOTJIA YEJIOBEK caM 3aKOHUMT (Ppa3y. He mompasnsiite ero u
HE J0roBapuBaunTe 3a Hero. Hukorga He NIPUTBOPANUTECH, UTO Bbl IIOHUMAETE, €CIIN
Ha CaMOM Jiesie 3TO He Tak. IloBTopuTte, 4TO BBI IOHSAIHU, 3TO IIOMOXKET YEJIOBEKY
OTBETUTH BaM, a BaM — IIOHATH €rO0.



8. Pacnonoxxenue a1t 6ecesibl: KOrja Bbl TOBOPUTE C YEIOBEKOM, MOJIb3YHOITUMCS
WHBAJIMJIHOU KOJISICKOW MJIM KOCTBUIAMH, PACHOJIOKUTECh TaK, YTOOBI BAIllM U €0
raza ObBUIM HAa OJHOM YpOBHE, TOTJa BaM OyJeT Jierdye pa3roBapuBaTh.
PasroBapuBasi ¢ TeMHu, KTO MOXET, YUTaTh MO T'y0aM, pacIiojOKUTECh TaK, YTOOBI
Ha Bac maman cer, u Bac Obuio xopomio BUIHO, TOcTapaiTech, 4ToObl Bam
HUYEro (e1a, pyKH), He MeIasio.

9. IlpuBnedyeHue BHUMAaHHs 4YeJIOBEKa: YTOOBI MPHUBJIEYb BHUMAaHHE YeEJIOBEKa,
KOTOPBIM IIJIOXO CIIBIIIUT, IOMAIIUTE €My PYKOM WM NOXJONAWTe MO IUIedy.
CMoTpuTE €My MpsIMO B IJIa3a U TOBOPUTE YETKO, HO UMEUTE B BUJy, YTO HE BCE
JIOAM, KOTOPBIE MJIOXO CIBIIIAT, MOTYT YUTATh 110 TyOaM.

10. He cmyiiaiitech, €Ciiu CaydailHO JOMYCTUJIN OIUIOLIHOCTh, CKa3aB "YBuaumcs'"
K "Bbl cabiman 00 3ToM...?" ToMy, KTO HE MOXKET BUJIETh WJIM CIbIIIATH.

Jis  obecrieueHus JOCTYMHOCTH — yCIyr JUISi HWHBAIMIOB  CHEIHAIUCTaM,
HEIOCPEJACTBEHHO OKAa3bIBAIOIIMM YCIYT'M, HEOOXOJMMO OPHCHTHPOBAThCS Ha
COILIMAJIbHBIC TOTPEOHOCTH M OCOOCHHOCTH COLMAIbHO-OBITOBBIX OIPaHUYCHHI
WHBAJMJIOB, BO3HHUKAIONIMX B pe3ysbraTe 3a0ojicBaHUA. [JIaBHBIA IPHHIIMIT
OKa3aHWs MOMOIIM — HE HAaBPEIUTh B Pe3yJbTaTe HEMPEAYCMOTPEHHBIX PHCKOB H
00CTOSATEIIBCTB.

CoTpyIHUKH, HEMOCPEJACTBEHHO OCYIIECTBISAIONME padoTy C HHBaJIUIAMU,
JIOJDKHBI IMPOXOJIUTh MHCTPYKTAXK MO OOSCICUCHHIO JTOCTYITHOCTH JJIsi MHBAJIHJIOB
YCIYT ¥ 00BEKTOB, Ha KOTOPBIX OHU MPEIOCTABIISIOTCS, TIPU IIpUEME Ha padoTy B
YApeXIACHUHN, TPH TIEPEBOJIC HA JAPYTYI0 JTOJDKHOCTh, a TakKe HEO0OXOJIMMO
IIPOXOUTH MMOBTOPHBIN MHCTPYKTAXK OJAWH pa3 B Tpu (OJHMH) roja.

OTHOCHTECH K APYroMy 4YeloBeKy, Kak K cebe caMoMy, TOYHO TakK >K€ €ro
yBaXalTe - W TOTJa OKa3aHWE YCIYTH B YUPEKICHUU W O0OIleHue OymyT
3(HEeKTUBHBIMH.

I1. ConpoBo:kieHne NHBAJINI0B HA NPUEMeE B YUPeKICHUM.

Jlnst obecrieueHrs TOCTyMa MHBATUAOB K yCIyraM M 00ObeKTaM, Ha KOTOPBIX OHU
NPEAOCTABISAIOTCS, CICHHANIMCTY TMpU MNpuéMe HWHBAIMAA B  YUpPEKICHUC
HEOO0XO0IUMO:

1. Paccka3ath HHBaIUIy 00 apXUTEKTYPHBIX OCOOCHHOCTSX 3JIaHHS YUPEKICHHUS:
- KOJIMYECTBE ATaXKew;

- OCHOBHBIX HEOOXOJUMBIX KIMEHTY CTPYKTYPHBIX MOAPA3ACICHUAX YUPEHKICHUS
¥ MECTaX UX PACIOJIOKEHHUS B 3/IaHUH, B KAKOM KaOWHETE K KOMY OOpaTHThCS 1O
BOIIPOCAM, KOTOPBIE MOTYT BO3HUKHYTb B XOJI€ IPEAOCTABIICHUS YCIYTH;

- PACIIOJIOKCHHUC KOMHATHI THTT'MCHBI U CAHY3JI1a.



2. Pacckasarb, y4WTHIBasg CTEIECHb COIMAIBHBIX OTPAaHUYCHUH KIHUEHTOB, 00
OCOOCHHOCTSIX OpraHM3alMK JOCTYIMHOH Cpenbl B YUYPSKICHUH: HAIHYUU
MaH/TyCOB, MHEMOCXEM, TAaKTUJIHHBIX JOPOXKEK, TOPYYHEH M TaKTHIBHBIX METKax
Ha HUX. Oco0oe BHHMaHUE OOpaTUTh Ha 3HAKHU, MpeAyNpexaaroIme o0
OITACHOCTH: 3BYKOBBIC CHTHAJBI TPEBOTH, CBETOBBIC Ta0J0, OOYYHTH SKCTPECHHOMN
ABaKyaluu, HanboJiee OBICTPHIM B 0€30MaCHBIM CITIOCO0aM BBIXOJIa U3 3/IaHMUS.

3. IIpoBecTu 3KCKYPCHUIO TI0 YUPEXKICHUIO C KIUEHTOM, OOpaTHB €ro BHUMAaHHE Ha
pPacroJIO)KeHUE CAHUTAPHOW KOMHATHI, JICCTHHUII, TMAHIYCOB, MECT IJsi OTJbIXa
(KOMHATBI TSl peaKcaluu, 3aia, (oiie, )KMBOTO WM 3€IEHOTO Yrojika U T.1.).
[Ipyu HeoOXommMocTH OOpaTUTh BHHMAaHHE Ha MEXaHW3MbI OTKpPBIBaHMUSI-
3aKpBIBAaHUS  JBEPEH, CAHUTApHBIX MPUOOPOB, OOYYHTH MEXAaHH3MY HX
OTKPBIBaHUSI-3aKPBIBAHUS, TTOKA3aTh KHOMKHA SKCTPEHHOTO BBI30Ba MEPCOHAIA.

4. Ilo3HaKOMHTHh HMHBAJIHMJIA CO BCEMM CIELUATMCTAMH, 33JCHCTBOBAHHBIMU B
paboTte ¢ HUM, JTUYHO, MPEICTABUB MO (HaMUITUU, UMEHH U OTYECTBY CICIHATHNCTA
U uHBanuaa apyr apyry. UupopmupoBaTs, K KOMy OH JIOJDKEH 00paTUTHCS BO BCEX
CJIy4asX BO3HUKAIOIINX 3aTPYIHCHH.

5. Ilpu 3aBepiieHUM IpUEMA B YUPEKIAECHUE YTOUYHUTH, OCTAIIUCh Y HETO JIM KaKue-
7100 BOMIPOCHI WIIH 0COOBIE TIOKETaHUS.

III. IIpaBuia 3THKeTA AJId JUI ¢ PA3HBIMU paccTpoiicTBaMH (PyHKUMH
OpraHmusMma.

[IpaBuna >THKETa OpU O6H1€HI/II/I C MHBaAJIWJIaMH, HUCIIBITBIBAIONIMMHU TPYAHOCTH
IIpHU IICPECABHUKCHHNU

e IlomHuTE, YTO HMHBaIUAHAsA KOJSACKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He oGnokaunBaiitech Ha Hee U HE TojKakTe. HauaTh KaTUTh KOJACKY
0e3 coryacus MHBaJKAA — TO K€ CaMO€, YTO CXBATUTh M MOHECTU YelloBeKa Oe3
€0 Pa3peILCHHUS.

* Bcerna cnpammuBaiite, Hy)kKHa JIM IOMOIIIb, TIPEXK/IE YEM OKa3aTh €€ MHBAJIU/IAM,
UCIIBITHIBAIOIIUM TPYAHOCTb MpPH MEPEIBUKEHUU, U Tpeiaraite moMoIllb, €Cln
HYKHO OTKPBITH TSKEIYIO IBEPh WM MIPOUTH 1O KOBPY € JUIMHHBIM BOPCOM.

» Ecnu Bame npemokeHue 0 NOMOIIM IIPUHATO, CIPOCUTE, YTO HYKHO JENaTh, U
YETKO CIEAYUTE UHCTPYKLUSM.

* Ecnum Bac mompocuiiv MoMOYbh WHBAIMIY, TEPEABUTAIONIEMYCS Ha KOJISCKE,
cCHayajga KaTuTe ee MemieHHo. Komsicka ObICTpo HaOHWpaeT CKOpPOCTh, U
HEOXHUJJAHHBIN TOJTYOK MOKET IMPUBECTHU K IMOTEPE PAaBHOBECHSI.

* Bcernga nuuHOo yOexnalWTech B JIOCTYIHOCTH MECT, TJi€ 3allJITAHUPOBAHbI
MeponpusiTUs. 3apaHee MOUHTEPECYHUTECh, KaKME€ MOTYT BO3ZHUKHYTh IMPOOJIEMBI
nin 6apbephl U KaK UX MOXKHO YCTPaHUTh.



* He Hano xiomnars 4enoBeKa, HaXOIALIETOCs B MHBAIMIAHOM KOJISICKE, 110 CIIMHE
WJIY TIO TUIEYY.

* Ecnu BO3MOXKHO, pacrojioKUTECh TakK, 4TOObI BalllM JMIa ObUIM HA OJHOM
ypoBHe. H30eraiiTe MNOJOXKEHHs, MPU KOTOPOM BalleMy COOECEIHUKY HYKHO
3aIIPOKHUIBIBATH T'OJIOBY.

* Ecnu cymiecTBylOT apXUTEKTypHble Oapbepbl, MpEeaylnpeauTe O HHUX, YTOOBI
YeJI0BEK UMET BO3MOXKHOCTh MPUHUMATh PEIICHUS 3apaHee.

e IlomHuTE, 4YTO, KaK TMPaBWIO, Yy JIIOACH, HMEIOIUX TPYAHOCTH IIPU
NEPEIBUKEHUH, HET IIPOOJIEM CO 3pEHUEM, CIIYXOM U IOHUMAHUEM.

* He mymaiite, 4T0 HEOOXOIUMOCTD TOJIb30BATHCS MHBAIUTHOW KOJSICKOW — 3TO
TpareAusi. ITO CIOCOO CBOOOAHOTO (€CIM HET apXUTEKTYPHBIX OaphepoR)
nepeaBrKeHus. ECTh oM, MONB3YyOIMKecs WHBATUIHON KOJISICKOM, KOTOPHIE HE
yTPaTWIA CIIOCOOHOCTH XOJUTh MU MOTYT TEPEIBUTATHCS C TIOMOIIBIO KOCTBHUICH,
TpocTd U T.M. KOJSICKKM OHHM HMCMONB3YIOT IJISI TOTO, YTOOBI SKOHOMHTH CHIIBI U
ObICTpEE MEePEIBUTaTHCA.

[IpaBuna 3TUKETA IIpU 06HICHI/II/I C MHBaJIMaaMH, UMCIOIMMMHK HAPVIICHUC 3PCHUC
NI HEC3PAYNMM!

» Oxka3bIBasi CBOIO IMIOMOIIb HE3PSAUEMY UCTIOBEKY, HAIIPABIISIUTE €r0, HE CTHCKHBAs
€ro pyKy, MJIUTE TaK, Kak Bbl OOBIYHO XoauTe. He HyXHO XBaTaTh CIICIIOTO
YeJIOBEKA U TAIIUTh €r0 3a COOOM.

e OnumuTe KpaTtko, e Bbl Haxoaurtech. lIpemynpexnaire O NpemsITCTBUAX:
CTYIEHSX, JTyXaX, IMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

* Hcnonb3yiiTe, €ciam 3TO yMECTHO, 3HaKOMbIe (Dpasbl, XapaKTepU3YIOLUE I[BET,
paccTosiHue,  OKpYXarollylo  oOcTaHOBKY.  /JlenuTech  3MOLMOHAIBHBIM
BO3J/ICMCTBUEM OT YBUJICHHOTO.

» OOpamaiTtech ¢ cO0aKaMHU-TIOBOJBIPSMH HE TaK, Kak ¢ OOBIYHBIMHU JIOMAIITHUMHU
KUBOTHBIMH. He komMaHyiiTe, HE TpOTaiTe U HE UTPANTE ¢ COOAKOM-TIOBOIBIPEM.

» Ecnu BbI coOMpaeTecs 4nTaTh HE3pSAUEMY YEIIOBEKY, CHauana MpeaynpeuTe ero
00 5ToM. ['0OBOpUTE OOBIYHBIM T'OJIOCOM.

* Ecimm 3T0 BaxkHOE MUCHMO WM JOKYMEHT, HE HYKHO [JIsi yOeIUTEeThbHOCTH
JIaBaTh €ro moTporath. llpm 3TOM HE 3aMEHSINTE YTEHHE TMepecKa3oM, He
nponyckaite uH@opmaiuio, eciau Bac o0 3ToM He mompocsT. Korma Hespsuwii
YeJI0OBEK JIOJDKEH MOMUCATh TOKYMEHT, IPOYUTANTE ero 0053aTeNbHO MOIHOCTHIO.
WMHBaIuIHOCT, HE OCBOOOXKIACT CIIETIOTO YeJIOBEKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHOM 3aKOHOATEIHCTBOM.



* Bcerna oOpamjaiitech HEMOCPEACTBEHHO K YENOBEKY, JaKE€ €CIU OH Bac He
BUJIUT, a HE K €0 3pSYEMY COITPOBOKIAIOLIEMY.

* Bcerna HasbiBaiiTe ce0d M NpeACTaBISINTE JPYTUX COOECETHUKOB, a TAKKE
OCTaJIbHBIX MPUCYTCTBYIOMIMX. ECIIN BB XOTUTE NOXKATh PYKY, CKAKHUTE 00 ITOM.

* Korma Bl mpeqyaraete He3psilueMy UEJIOBEKY CECTh, HE YCaKMBalTE €ro, a
HaIpaBbTE€ €ro PyKy Ha CIOMHKY CTyJa WIM NOMJOKOTHUK. He Boaure mo
IOBEPXHOCTH €0 PYKY, a JalTe €My BO3MOXHOCTb CBOOOJHO MOTPOraTh MPEAMET.
Ecnu Bac monpocuiivi moMoub B3sITh KAKOW-TO NPEIMET, HE CIEAYET TAHYTh KUCTh
CJIETIOrO K MpeaMETy U OpaTh €ro pyKou 3TOT MPEAMET.

» Korga Bbl o0maerech ¢ rpynmnoi He3ps4YuX JIOACH, He 3a0bIBaliTe KaXAblH pa3
Ha3bIBaTh TOT'O, K KOMY BbI OOPAIlaeTeCh.

* He 3acramBmsiite Bamero cobeceqHuka oOpamiatbCs B IYCTOTY: €CIH  BEHI
nepeMenIaeTech, NPEAYIPEIUTE €ro 00 STOM.

* BnosHe nonmycTUMO ynoTpeosaTh CI0BO «CMOTPEThY». [IJisl HE3psiuero yenoBeka
3TO 03HAYAET «BUJIETh PyKaMU», OCA3ATb.

* U36eraiite paciuibIBYAaTBIX ONPEIEICHUA M HMHCTPYKIMM, KOTOpbIE OOBIYHO
COIPOBOXKJIAFOTCS KECTAMH, BBIpakeHUM Bpojae «CTakaH HaXOIUTCA IAe-TO TaM Ha
ctogie». Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOJIAY.

* Ecnu Bbl 3aMETUIIM, YTO HE3PAYMI YEIOBEK COMIICS C MapILIpyTa, HE YIPABIISIIATE
€ro JABM)XKCHHEM Ha PAcCCTOSHHUU, MOJONANTE U MOMOTUTE BHIOpPATHCS Ha HYXHBIN
IyTh.

» OkaspiBasg NOMOILb HE3PSYEMY, JBUTAUTECh HE TOPOISCH, U IPU CIIyCKE WM
[IOABEME I10 CTYIIEHbKAaM BEIUTE HE3PAYEro MEPIEHANKYIAPHO K HUM. He nenanite
PBIBKOB, PE3KUX IBW)KCHUU, IPEAYTIPEKIAUTE O MPEMATCTBUAX.

[IpaBuia >TUKETA IpHU 06HICHI/II/I C MHBaAJIWJaMH, UMCIONMMH HApPYIICHUC CIIYyXa.

» PasroBapuBas ¢ 4yel0BEKOM, y KOTOPOTO IUIOXOM CIIyX, CMOTPUTE MpsSIMO Ha
Hero. He 3aremusiiTe cBO€ JIMIIO0 U HE 3arOpakKMBalTe €ro pykaMu, BOJIOCAMU HIIU
KaKUMH-TO MpeaMeTaMu. Bail cobeceTHuK T0KEH UMETh BO3MOXKHOCTD CIIEIUTh
3a BBIPOKCHUEM Balllero JIMIIA.

e CyllleCTBYeT HECKOJBbKO THUIIOB M cTeneHel riayXxoTbl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CITIOCOOOB OOIICHUS C JIFOJbMH, KOTOPbIE TIOXO ciblmat. Eciu
BbI HE 3HAETE, KAKOU MPEANnoYecTh, CIPOCUTE Y HUX.

e Hexortopble mroam MOTYT CiblIaTh, HO BOCIPUHHUMAIOT OTACJIBHBIE 3BYKH
HenpaBWibHO. B 3TOM ciiyuae roBopute Oojiee TPOMKO M YETKO, HOAOHpast
HNOJXOJAIINI ypOoBeHb. B IpyroMm ciiydyae MOHaAOOMTCS JIMIIL CHU3UTH BBICOTY
rojioca, Tak Kak 4eJIOBEK yTPaTUI CIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.



* YrtoObI IpUBJIEYb BHUMAHUE YEJIOBEKA, KOTOPBINA IUIOXO CIBIIINT, HA30BUTE €T0
1o uMeHu. Ecnu oTBeTa HET, MOXKHO CJIerKa TPOHYTh YE€JIOBEKa MJIM e I10MaxaThb
PYKOM.

» T'oBopure siCHO U poBHO. He Hy»XKHO M3IMIIHE OAYEPKUBATH 4TO-TO. Kpnyars,
O0COOEHHO B YXO, TOXKE HE HaJIO.

 Eciu Bac mpocAT NOBTOPUTH YTO-TO, MOINpoOyiTe mnepedpa3upoBaTth CBOE
npemtoxxenue. Mcrnoap3yiuTe sKeCThl.

* YOenutech, 4TO Bac MOHsUM. He CTecHAWTECh CIPOCUTh, TMOHSJI JIH Bac
co0eceTHHK.

 Ecim BBl cooOmaere wuHGOpMaIMoO, KOTOpas BKJIOYaeT B ceOS HOMeEp,
TEXHUYCCKUN WU JAPYTrON CIOKHBIA TEPMHH, aJIpeC, HAIMUIIUTE €€, COOOUTUTE 110
dakcy WM 3JEKTPOHHOW IMOYTE WJIU JIFOOBIM APYTMM CIIOCOOOM, HO TaK, 4TOOBI
OHa ObLIa TOYHO ITOHSATA.

* Ecnmm cymecTBylOT TPYIHOCTH TIPU YCTHOM OOINEHWH, CIIPOCUTE, HE OyAeT Jin
IIPOLIE ITEPEIUCHIBATHCA.

» He 3a0biBaiiTe 0 cpeze, KOTopasi Bac OKpy»aeT. B OOJBIINX MM MHOTOJIOAHBIX
MOMEIICHUSAX TPYAHO OOLIaThcs C JIIOABMHU, KOTOpBIE IUIOXO ClHbImaT. Spkoe
COJTHIIC WJTU TEHb TOKE MOTYT OBITH Oapbepami.

* OdeHb YaCTO TIYXHUE JIOAM HCIOJIB3YIOT S3bIK kecToB. Eciu Bbl oOmiaeTech
yepe3 MepeBOAUYMKa, He 3a0yabTe, YTO OOpamiatbcsi HaJlO0 HEMOCPEACTBEHHO K
coOeCeTHUKY, a HE K TIEPEBOIUUKY.

* He Bce mtoau, KOTOpbIE IUIOXO CIBIINIAT, MOTYT YUTaTh MO Tybam. Bam myurie
BCEr0 CIPOCUTHh 00 3TOM Ipu nepBor BcTpeue. Ecnu Bamr cobeceqnuk obnamaer
TUM HaBBIKOM, HYXHO COOJIIOJIaTh HECKOJIbKO Ba)KHbIX npaBuil. [lomHuTe, 4TO
TOJIBKO TPU U3 JIECATU CIOB XOPOIIO MPOYUTHIBAIOTCS.

 HyxHo cmoTperb B JHII0O COOECENHUKY U TOBOPUTH SICHO M MEJJICHHO,
WCITOJIB30BATh MPOCTHIE (hpa3bl U U30ETaTh HECYIIECTBEHHBIX CIIOB.

° Hy}KHO HCIIOJBb30BATh BBIPAKCHHUC JIKMIA, KCCThI, TCIOABUIKCHUSA, €CIIN XOTHUTC
MNOAYCPKHYTDH WK MMPOACHUTDb CMBICJI CKaA3aHHOTIO.

[IpaBmia sTHKeTa TpH OOUICHMM C WHBAIUAAMH, HUMEIOUIMMH  33JCPXKKY B
pa3BUTUU U TPOOIEMBbI OOLICHHSI, YMCTBEHHbIC HAPYILICHUS:

* Hcnonb3ynTe JOCTYIIHBIN A3BIK, BBIPAXKAaUTECh TOYHO U IO CYTH JIEJIA.

» H36eraiite CIOBECHBIX MITAMIIOB U OOPa3HBIX BBIPAKEHHI, €CIM TOJBKO BBl HE
YBEPEHBI B TOM, UTO Balll COOECEHUK C HUMU 3HAKOM.



* He rosopure cBbicoka. He qymanre, 4To Bac HE MOMMYT.

* Nudopmupys 06 yciayrax, KOTOpble MOXKET IMOJIYYUTh KJIMEHT, paccKasbiBailTe
BCe «110 maramy. Jlaiite BameMy cOOECeTHUKY BO3MOKHOCTh OCMBICIIUTD KaXK bl
1Iar 1mocjie Toro, Kak Bbl ”HGOPMUPOBAIHN €TO.

* Hcxonure U3 TOro, YTO B3POCIBIA YENOBEK C 3a/I€PKKOM B Pa3BUTHUH HUMEET
OTIpeIeTIEHHBIN OMBIT, KaK U JIFOOOW JPYTOil B3POCIIBIN YETOBEK.

* Ecnmu HeoOxommMo, uCHoONb3yiTe wumocTpanuu wid ¢ororpaduu. byabte
rOTOBBI ITOBTOPUTH HECKOJBKO pa3. He cmaBanTech, ecnu Bac ¢ MEPBOTO pasa HeE
HOHSUIN.

* OOpamaiitech ¢ 4eIOBEKOM C MPoOIeMaMy pa3BUTHSI TOYHO TaK )K€, KaK BbI OBl
oOpamanucek ¢ m00bIM ApyruM. B Oecene obcyxnaiite Te ke TEMbl, KaKue BBI
oOcyxmaere ¢ APYyruMH JioAbMU. Hampumep, IIaHbl Ha BBIXOAHBIE, OTIYCK,
MIOTOJTYy, TTOCJIETHUE COOBITHSI.

* OOpamaiiTecb  HEMOCPEJACTBEHHO K  COOECeTHWKY, a HE K €ro
COTIPOBOXKAAIOIIEMY.

° HOMHI/ITC, qTO JIoAu C saz[epchoﬁ B PAa3BUTHUHU I[CCCHOCO6HI)I U MOIyT
MNOAIMHUCBIBATL HOKYMCHTBI, KOHTPAKTbI, TIOJIOCOBATb, JAaBaTb COIJIACHUC Ha
MCIHUIMHCKYIO ITOMOIIb U T.1.

[IpaBwia »TukeTa MNpu OOUIEHUH C WHBAIUAAMHU, HMEIOIMIMMU TICUXHUYECKUE
HapYILICHUS:

[lcuxuueckue HapyUIEHUs] — HE TO K€ caMoe, 4TO MPOoOJEeMBbI C 3aJIEp)KKOU B
pasButun. Jlrogu ¢ TCUXWMYECKMMH  TpoOJieMaMHd  MOTYT  HCIBITHIBATH
SMOIIMOHAJILHBIE PACCTPOMCTBA WJIA 3aMEIIATEIHLCTBO, OCJIOXKHSIOIINE UX >KU3Hb.
VY HuUX cBOM 0COOBIN U U3MEHUUBBIN B3TJIS] HA MUP.

 He Haa1o AyMarb, 49TO JIIOAW C IICUXWYCCKHMH HAPYIICHUAMU 00s3aTeIILHO
HYXKIar0TCs B I[OHOJ'IHPITGJ'II)HOﬁ IIOMOIIM M CIICIHMAJIBHOM 06paHI€HI/II/I.

» OOpataiitech ¢ JIIOJAbMH C TICUXMUYECKUMHU HAPYIICHUSIMU KaK C JIMYHOCTSIMHU.
He HyXHO nenaTh mpexIeBPEMEHHbBIX BBIBOJIOB HA OCHOBAHUM ONBITa OOILEHUS C
JTPYTUMU JIIOJBMU C TaKOM ke (POopMOI MHBAIUIHOCTH.

» He caexyer nqymarh, 9TO JIOAM C TICUXHYECKUMHU HAPYIICHUSAMH OO0JIEE€ IPYTUX
CKJIOHHBI K Hacuiuto. 1o Mud. Eciau BeI qpy)enro0HbI, OHU OYAYyT YyBCTBOBATh
ce0s1 CIOKOWMHO.

® HCBepHO, 4To JIIoAX C ICUXUYCCKMMHU HAPYIICHUAMHU HMCIOT HpO6J’I€MBI B
IIOHUMAaHHWHU WX HUKC 110 YPOBHIO HHTCIIJICKTA, YCM OOIBIIMHCTBO J'HOI[Gﬁ.



e Eciu 4enoBeK, UMEIOIINM TICUXUYECKUE HAPYIICHUS, PACCTPOEH, CIIPOCUTE €0
CIIOKOIMHO, YTO BBl MOXKETE CJI€TIaTh, YTOOBI TOMOYb €MY.

 He TOBOPHUTC PE3KO C YCIOBCKOM, MMCHOIIUM ICHUXHUYCCKNUC HAPYIICHUA, JaXKE
CCJIM Y BaC €CTh HJIA 9TOT0 OCHOBAHUA.

[IpaBuna sTKeTa Mpu OOIIEHUHM C WHBAIMUIOM, HUCIBITHIBAIOIIUM 3aTPYAHEHUS B
peun:

* He urnopupyiite mroneu, KOTOPbIM TPYAHO T'OBOPUTH, IOTOMY YTO IOHATH UX -
B BalllUX UHTEPECAX.

« He mnepebuBaiiTe W HE TMONPaBISAUTE YEIOBEKAa, KOTOPHIA HCHBITHIBACT
TPYJAHOCTH B peur. HaumHaliTe roBOpUTh TOJBKO TOTJa, KOTAa yOenuTech, YTO OH
YK€ 3aKOHYUJI CBOIO MBICIIb.

* He nmprraiitecs yckopuTh pasroBop. byabTe roTOBBI K TOMY, YTO pPasroBOp C
YEJIOBEKOM C 3aTPYJHEHHOW peublo 3aliMeT y Bac Ooibllie BpemeHU. Eciu B
CHEILNTE, JTy4Ille, N3BUHUBIINCH, JOTOBOPUTHCS 00 OOILIEHUH B IPYTrO€ BpEMS.

e CMOTpUTE B JHUIO COOECEIHUKY, TOAACPKUBAUTE BU3YaJIbHBIM KOHTAKT.
Otnatite dTOM Oecene BCce Ballle BHUMAaHUE.

 He nymaiite, 4ro 3arpygHEeHHsT B pPEYM - IIOKA3aTeNb HU3KOTO YPOBHSA
UHTEJIJIEKTA YEJIOBEKa.

® CTapaﬁTGCB 3a/laBaTb BOIIPOCBI, KOTOPLIC Tp€6YIOT KOPOTKHUX OTBCTOB HJIN
KHMBKa.

* He mputBoOpsiiTech, ecau Bbl HE NMOHSUIM, 4TO BaM cKasanu. He crecHsiiTech
nepecnpocuTs. Ecnu BaM CHOBa HE YAAlOCh IOHSTH, IONPOCUTE IPOU3HECTH
CJIOBO B 00Jiee MEIJIEHHOM TEMIIE, BO3MOXHO, IO OyKBaMm.

* He 3a0bIBaiiTe, 4TO 4ENOBEKY C HapYLUIEHHONW pEUbl0 TOXKE HYXHO BBICKA3aThCSl.
He nepebusaiite ero u He nojasisire. He ToponuTe roBopsiero.

* Ecnu y Bac BO3HHMKAIOT MpoOJIeMbl B OOIIEHUU, CIIPOCUTE, HE XOYET JIM Balll
co0eceTHUK UCTIOIB30BaTh IPYroi croco0 - HanMcaTh, Hare4YaTaTh.



I[IpumepHast HHCTPYKIUA M0 00CTYKUBAHUIO HHBAJIUIOB U IPYTrUX

MAJIOMOOWIBHBIX TPAKIAAH NPH MOCEHIEHUH YUPesKIeHNsI (OPraHnu3anum)

1. OBIIME ITOJIOZKEHUA

1.1. HacTosias HHCTpYKIMS ONpeesseT IpaBuia MOBEIECHNS COTPYIHUKOB

YUpEKJIeHUsT (OpraHu3alyy) MpU MPEJOCTABICHUHM YCIYyT HWHBaIWJIaM (MHBIM
KaTeropusiM MaJIOMOOMIIBHBIX TPaK/IaH).

1.2. UuBanua — JMII0, KOTOPOE MMEET HApYIIEHUE 370POBbS CO CTONKUM
paccTpoiicTBOM  (PyHKIIMH  opraHu3ma, OOYyCIOBJICHHOE  3a00JIEBaHUSIMH,
MOCJICACTBUSAMH TpaBM WM Je]exTamMu, MNpHBOMASIINICE K OTPAHHYCHHIO
KU3HEJCATEILHOCTH U BBI3bIBAIOIIECE HEOOXOAMMOCTD €TI0 COIIMAIIBHOM 3alTUThI".

MajomoOunbHble rpaxkaane (MI') — »53To JII0AM  HCHBITHIBAIOIINE
3aTpyAHEHUSI TIPU  CaMOCTOSITEIbHOM IEPEIBM)KCHHM, IOJYYEHUHM YCIIYTH,
HE0OX0AMMOW MHPOPMALIMKA WK MPU OPUEHTUPOBAHUM B MPOCTPAHCTBE (JIIOIU C
BPEMEHHBIM HapyUIEHUEM 3]I0pPOBbsi, O€pEMEHHBIE >KEHILMHBI, JIIOJIA CTapIINX
BO3PACTOB, JIFOAM C IETCKUMH KOJISICKaMU U T.I1.).

1.3. MucTpykius pa3paboTaHa B COOTBETCTBUU ¢ DeiepaibHbIM 3aKOHOM

oT 1 nexabps 2014 roma Ne 419-®3 «O BHeceHMH H3MEHEHHH B OTJICIIbHBIC
3aKoHoAaTenpHble akThl Poccuiickonn ®enepannu 1O BOMNPOCAaM  COLMAIBHOM
3aIUTHl THBAJIUIOB B CBS3U ¢ paTu(uKaueil KoHBeHIMU 0 mpaBax MHBAIUIOBY.

1.4. Uuctpykuus pazpaboTaHa B LENIX 00SCIICUCHHS JOCTYIa MHBAIUIOB K
yciyraM M 00bEKTaM, Ha KOTOPBIX OHHU MPEIOCTABISIOTCSA, OKa3aHUs MPU ITOM
HEOOXOIMMON TOMOIIM, U MOXET ObITh HCIOJb30BaHA MPU UHCTPYKTUPOBAHUU
pabOTHUKOB  YUpEXKJICHHM (opraHu3auuii) 000 cdepbl  AESITEIBLHOCTH,
NPEAOCTABISIOMINX YCIYTM HACEJIEHUI0, a TakXe IMpU HENOCPEACTBEHHOM
OKa3aHUU YCIYT WHBAIUIAM.

1.5. TpeboBaHus K ypOBHIO IOATOTOBKHM NIEPCOHANIA!

a) 3HAHWE TMOHATUS <JIOCTyIHas cpela s MHBAJIUAOB» U OCHOBHBIX
TpeOOBAHUI JTOCTYIMHOCTH OOBEKTOB U YCIAYT ISl MaJOMOOWIIBHBIX T'pak/aH;
OCHOBHBIX BHUJIOB apXUTEKTYPHBIX, THPOPMAIIMOHHBIX U CUTYaIlHOHHBIX 0aphEPOB,
MPENSTCTBYIONINX TMOJyYeHHto yciayr uHBamugamu (MI) HapaBHe c npyrumu
JUIIAMHM, @ TakXe BO3MOXKHBIX CIOCOOOB HX YCTPAaHEHHS B 3aBUCHUMOCTH OT
KaTEeropuy MHBAJIMIHOCTH;



0) OCBEIOMIICHHOCTh O MEpPEUYHEe MPEIOCTABISIEMBIX yCIyT B OpraHU3alIluu;
dbopmax U MmopsaKe MPEAOCTABICHUS YCIYT (B OpraHU3aIuy, Ha JOMY, DJICKTPOHHO
U JTUCTAHIIMOHHO);

B) WH(POPMHUPOBAHHOCTh 0 CIeIUAIbBHOM (BCrIoMOTaTeIbHOM)
O00OpyIOBaHUU W  TPHUCIOCOONCHHUSX JUIS HWHBAIWIOB, WMCIOIIUXCS B
PaCIOPSDKCHUH YIPEKISHUS (OpraHU3allie ), HATMYUA JOCTYIIA K HAM, ITOPSIKE WX
AKCIUTyaTaruu (BKJIt04asi TpeOoBaHUs 0€30MTaCHOCTH);

') 03HAKOMJICHHE C MOPSIIKOM 3BaKyalliu TpaxaaH Ha 0ObEKTE, B TOM YHUCIIE
MaJIOMOOMIBHBIX, B OKCTPEHHBIX CIIy4asX U YpPe3BbIYAHBIX CUTYaLIUSIX;

1) Hamuuue pa3paOOTaHHBIX MpaBWI B3aUMOJEHUCTBUS COTPYIHHUKOB
yupexaeHus (OpraHu3alyu) Ipy NpeJoCTaBICHUN YCIyT UHBAIHY.

2. OBIIIME ITPABHUJIA DTUKETA

2.1. Obpawenue x uenosexy: TMpH BCTpede oOpamaiiTecb ¢ HWHBAIUIOM
BEXKJIMBO U YBXXUTEJIbHO, BIIOJIHE €CTECTBEHHO MOXAaTh MHBAIMY pyKy. Korna Bbl
pasroBapuBaeTe ¢ MHBAJIUAOM JIFOOOW KaTeropuu, oOpaiaiTech HEMOCPEACTBEHHO
K HEMy, a HEe K CONpPOBOXIAOIIEMY WM CYpAONEPEBOAUUKY, KOTOPHIC
MPUCYTCTBYIOT IPU Pa3roBOpE.

2.2. Adekeamnocmov u 8eHCIUBOCMb. OTHOCUTECHh K APYTOMY YE€JOBEKY, Kak
K cebe camMoMy, TOYHO TaK K€ €ro yBaxaillTe — M TOrjJia OKa3aHUE YCIyTH B
yapexaeHuu (OpraHu3aium) u oomerune 0yayT 3¢ HeKTUBHBIMHU.

2.3. Haswvisaiime cebsi u Opyeux: KOTJa Bbl BCTPEUAETECh C YEJIOBEKOM,
KOTOPBIHN TJIOXO BUJUT WJIA COBCEM HE BHUJHT, 00S3aTEIbHO HAa3bIBANTE ce0s U TeX
J0Jel, KOTOopble mpunumk ¢ Bamu. Ecim y Bac oOmas Oecema B rpyIme, He
3a0bIBaliTe TIOSICHUTh, K KOMY B JJAaHHBI MOMEHT BBl OOpaIiaeTech, U Ha3BaTh CeOsl.

2.4. Ilpeonoosicenue nomowju: €Clii Bbl MPEJIAraeTe MOMOILb, XAUTE, MOKa
ee NpHUMYT, a 3aTeM CIHpalluBaiiTe, YTO U KaK JenarTh, BCErJa Mpejiaraite
MTOMOIIIb, €CJTM HYXKHO OTKPBITh TSHKEIIYIO IBEPb UM OOOUTH MPENATCTBHE.

2.4. Obecneuenue oocmynHocmu ycaye: BCErla JIMYHO YyOeKTaWTech B
JOCTYITHOCTH MECT, TJIeé TPEIyCMOTPEHO OKa3aHUE YCIyr W TPHEM TpaKIaH.
3apaHee MOMHTEPECYHTECh, KaKhUe MOTYT BO3HHUKHYTH MPOOJIEMbI WM Oapbephbl U
KaK MX MOYKHO YCTPaHHUTb.

2.5. Obpawenue ¢ Kpeclo-KoaiacKou: WHBAIWIHAS KOJSCKa — 9TO YacTh
HEMPUKACaeMOro MPOCTPAHCTBA YEJIOBEKAa, KOTOpPbIM €€ wucnois3yer. He
oOJokauMBaiTeCh HAa Hee W He TosikaiiTe. HauaTh kaTuTh KOJSICKYy Oe3 corjacus
WHBAJIMJa — TO JK€ CaMoe, YTO CXBaTUTh U TOHECTH uYeJoBeKa 0e3 ero



PaspCiICHUs. Ecan Bac IMOMpOCHJIN IMOMOYb HMHBAJIMAY, INCPCABUIAIOIICMYCI Ha
KOJISICKE, CHa4Yajda KaTUuTe €€ MCAJICHHO. Komscka 6I>ICTp0 Ha61/1paeT CKOpOCTb, U

HeO)KHI[aHHBIﬁ TOJIYOK MOJKCT IIPUBCCTHU K ITOTCPC PAaBHOBCCHUA.

2.6. BrHumamenvHoCcmb U mepneiusocms. KOTJa Bbl pa3roBapuUBacTE C
YEJIOBEKOM, WCTBITHIBAIONIMM  TPYIHOCTH B  OOIIEHHWH, CIyIMIAWTe  €ro
BHUMATEIbHO. byabTe TEpHenuBhI, JKJIUTE, KOTJa YEJIOBEK CaM 3aKOHYHUT (pasy.
He nmompasnsiite ero u He goroBapuBanTe 3a Hero. [loBropuTe, 4TO BBI MOHSIIH,
3TO MTOMOKET YEJIOBEKY OTBETUTH BaM, @ BAM — IOHSTH €TO0.

2.7. Pacnonoocenue o0nsa bOecedvi: KOrja Bbl TOBOPUTE C 4YEJIOBEKOM,
MOJIB3YIOMIMMCSl MHBAJIMIHON KOJIAICKOM WJIM KOCTBUISAMH, DPACIOJOXKUTECHh Tak,
yToOBl Ballld W €ro TJjiaza ObUIM Ha OJHOM YPOBHE, TOTJa BaM OyjeT Jierde
pasroBapuBath. PasroBapumBas ¢ TeMH, KTO MOXKET, 4YUTaTh IO Tybawm,
PacCIoJIOKHUTECH TaK, YTOOBI Ha Bac manman cBet, u Bac Ob1710 XOpOITIO BUITHO.

2.8. [Ilpusneuenue e6numanus uenosexa: 4YTOOBI TIPUBJIEYb BHHUMAaHHE
YEJIOBEKA, KOTOPBIA IUIOXO CJBILINAT, IIOMAIIUTE €My PYKOW WM MOXJIOMAWTE IO
mwieyy. CMOTpUTE €My IpsIMO B Ijla3a U TOBOPUTE YETKO, HO UMEWUTE B BHU]Y, YTO
HE BCE JIFOJIU, KOTOPBIE IJIOXO CIIBIIIAT, MOTYT YUTATh MO Ty0aM.

3. COIMPOBOXKJIEHUE UHBAJIMJIOB HA IPUEME B YUPEXKJIEHUU
(OPTAHU3AIIUN) 1 ITPU OKA3ZAHUU UM YCIIYT

3.1. uBammumaM oka3bpIBaeTCsl HEOOXOAUMasl MOMOIIb IIPH BXOJIe B 37aHUC
(BBIXOJI€ M3 3/IaHMS), Cllaue BEpXHEH Okl B rapiepo0l (MOIydeHUH U OJCBAaHUHU
BEPXHEU OACKbI).

3.2. B nepBoodepeHOM MOPSAJIKE YTOUHSETCS, B KAKOW MOMOIIM HYXKJIaeTCs
WHBAIMJ, 1IeJIb IIOCEHIEHUS YYpeKJAeHUs (opraHu3aiuu), HE0OXO0IUMOCTh
COTIPOBOXKICHMS.

3.3. lns oOecriedyeHusi MOCTyNa WHBAJIMAOB K YCIyraM CIEIHUAIUCTY TPH
npuéMe MHBAJINAA B YUPEKIESHUH (OpraHu3aun) HeoOX0IUMO:

a) pacckazaTh UWHBaIuAy 00 OCOOCHHOCTSAX 3JaHUS  YUPEKICHUS
(opranusanun):

- KOJIMYECTBE ATAXKEH; HAIMYUHU JTUPTOB, MOPYUHEH, APYTUX MPUCTIOCOOICHUM U

YCTpOﬁCTB JJIsL HMHBAJIMA0B IMPUMCHHUTCIBHO K €ro (I)YHKI_[I/IOHEUIBHBIM
OTPpaHUYICHUAM; PACIIOJIOKCHHUU CAHUTAPHBIX KOMHAT, BO3MOJKHBIX ITPCILATCTBHUAX
Ha IIYTU U T.A.;



- HEOOXOOUMBIX JUIsl OKa3aHUs YCIOYyTM CTPYKTYPHBIX MOJpa3JeieHusx
yupexaeHusi (OpraHu3alMi) U MEeCTax UX pPAacloJOKEHHUs B 3JaHUU, B KaKOM
KaOWHETe U K KOMY OOpaTUThCS MO BOIIPOCAM, KOTOPbIE MOTYT BOZHUKHYTh B XOJI€
MPEIOCTaBIICHUS YCIIYTH;

0) MO3HAKOMUThH UHBAJIUJIA CO BCEMH CIEIUATUCTaMU, 33/IeHCTBOBAHHBIMU B
paboTe ¢ HUM, JINYHO, MPEJICTABUB MO (HaMHJINK, UMEHU U OTYECTBY CIICIIMAINCTA
U uHBanuaa apyr apyry. UupopmupoBaTh, K KOMy OH JIOJDKEH 00paTUTHCS BO BCEX
CIIy4asix BO3HUKAIOUIUX 3aTPYIHEHUM.

B) MpU OKa3aHUM YCIAYTH B YUYPEKICHUU UETKO Pa3zbsCHUTH Tpaduk
OKa3aHMs yCIIyTH (BbLIATh pAacIMCAHUE NIPUEMa I'pa)KaaH, 3alucaTh Ha JUCT BpEMS
M MECTO OKa3aHHs YCIyTH W T.J.); yKa3aTb MeCTO €€ NIpoBeleHHs (MOKa3aTh
HY>KHBIM KaOMHET), aKIEHTUPOBAaB BHHUMAaHHUE HA MyTh MO YUYPEKACHUIO OT BXOJ]a
110 KabuHeTa, Mpu He0OXOAUMOCTH COMPOBOAUTH 10 MECTa OKA3aHUsl YCIYTH.

r) o0ecrne4yuTh JOMYyCK B 3/IaHUE COOAKHU-TIOBOIBIPS, COMPOBOXKIAIOIICH
WHBAJINJIA 110 3PEHHUIO.

3.4. Ocobennocmu 0OWeHUs ¢ UHBATUOAMU, UMETOWUMU HAPYULeHUe 3DeHUs]
UMY He3PAUUMU:

- Oka3biBasi CBOIO TNOMOIIb HE3PSUYEMY YEJOBEKY, HAIpaBIISIITE €ro, He
CTUCKHMBAsl €T0 pPYyKy, MJIUTE TaK, Kak Bbl OObIUHO xoauTe. He Hy»XHO XBarathb
CJIETIOTO YeJIOBeKa M TalllUTh ero 3a coOoi. Eciu BBl 3aMeTWIIM, YTO HE3pSAUU
YeJOBeK COMJICS ¢ MapuipyTa, He YIpaBISUTE €ro JBMKEHUEM Ha PaCCTOSHUM,
MOJAOUINTE Y TIOMOTUTE BHIOPATHCS HA HY>KHBIM MYTh.

- Onumunre KpaTko, rae Bl HaxoauTech. [Ipenynpexaaite o NpenaTCTBUAX:
CTYIIEHSIX, JIy)KaX, siMaX, HU3KUX MPUTOJIOKaX, TpyOax u T.n. Ucnons3yiite ppasbl,
XapaKTEPU3YIOIIUE IIBET, PACCTOSHUE, OKPYKAIOIIYI0 0OCTAHOBKY.

- He xomanayiite, He TporaiiTe U He UrpaiTe ¢ COOAKON-MOBOBIPEM.

- Ecmu BBl coOupaeTech 4YHTaTh HE3pAYEMYy UEJIOBEKY, CHadaia
npeaynpenutre ero o6 3TtoMm. ['oBopuTe 00BIUHBIM ToJiocoM. Korpa He3psuuid
YEJIOBEK JOJKEH MOANKUCATh TOKYMEHT, IPOUYUTANUTE €ro 00s3aTeNIbHO MOJHOCTHIO.
NHBamuIHOCTL HE OCBOOOXKIAET CJIEMOr0 YEeJOBEKa OT OTBETCTBEHHOCTH,
00yCJIOBIICHHOM 3aKOHOJATEIIHCTBOM.

- Korzga Bbl npenyaraere He3psuemMy 4eJIOBEKY CECTh, HE YCaKUBaKTe €ro, a
HalpaBbTE€ €ro pPyKy Ha CHOMHKY CTyJa WM NOMJOKOTHUK. He Bomgute mo
MOBEPXHOCTH €T0 PYKY, a JaiiTe eMy BO3MOXHOCTh CBOOOJHO MOTPOraTh MPEAMET.



- Korna BeI oO11aetrecs ¢ rpynmon He3psAuux JItAeH, He 3a0bIBAUTE KaXKIbIi
pa3 Ha3bIBaTh TOTO, K KOMY Bbl O0paIacTech.

- He 3acraBnsiiTe Bamero cobeceqnuka oOpamiaTbCsi B MyCTOTY: €CJIH BbI
TiepeMeniaeTech, MPeayrnpearTe ero 00 3TOM.

- N30eraiiTe pacruibIBYaTHIX OMPEACICHNN U HHCTPYKITHI, KOTOPhIE OOBIYHO
COTIPOBOXKAAIOTCS JKECTAMH, CTapalTech ObITh TOUHBIMU B OTIPECIICHUSX.

- Oka3bIBasi MOMOILb HE3pAYEMY, BUTAWTECh HE TOPOISICh, U MPHU CITYCKE
WM TIOABEME MO CTYNEHbKaM BEIUTE HE3PAYEro NEPHNEHAMKYJSIpHO K HMM. He
JIeJIalTEe PBIBKOB, PE3KUX JBWKECHUM, IPEAYIPEKIAUTE O IPENATCTBUSAX.

3.5. Ocobennocmamu oOWeHUs C UHBANUOAMU, UMEIOWUMU HAPYUleHUe
cuyxa:

- PasroBapuBas ¢ 4esoBEeKOM, Y KOTOPOI'O INIOXOM CIIyX, CMOTPUTE IIPSIMO Ha
Hero. He 3aremusiiTe cBO€ JIMIIO U HE 3arOPAKMBANTE €r0 PyKaMH, BOJIOCAMU WIH
KaKMMH-TO MpeaMeTaMu. Bamnr cobeceHuK JOMKEeH UMETh BO3MOXKHOCTh CIEAUTD
3a BBIPAKEHUEM BaILIETO JIMLIA.

- CymecTByeT HECKOJBKO THIIOB M CTeNeHe TIyXoThl. COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CIIOCOOOB OOIIEHUS C JIFOJIbMH, KOTOPBIE TUIOXO ciblmat. Ecimu
Bbl HE 3HACTE, KAaKOH MpEAIoYecThb, CIPOCUTE y HUX. HekoTopwle Jroau MOTyT
CIIBIIIIATh, HO BOCHPUHUMAIOT OT/ENIbHBIC 3BYKH HEMpPaBWIbHO. B 3TOM ciydae
ropopute 0osiee TPOMKO MU HYETKO, Moa0upas MOAXOASUIMI ypoBeHb. B npyrom
cllyyae MOHAJO0OUTCS JIMIIb CHU3UTh BBICOTY rOJIOCA, TaK KaK YEJOBEK YTPaTHII
CIIOCOOHOCTH BOCIIPUHUMATH BBICOKHE YaCTOTHI.

- YtoObI IpHBJI€Yb BHUMAHUE YEJIOBEKA, KOTOPBIH TJI0OXO CIIBIIINUT, HA30BUTE
€ro no MMeHu. Ecinu oTBeTa HET, MOXHO CIIETKa TPOHYTHb YEJIOBEKA WU K€
IIOMaxaTh PyKOMH.

- T'oBopute sicHo u poBHO. He HY)XHO HW3IUIIHE MOAYEPKUBATH YTO-TO.
Kpunuath, 0cOO€HHO B yX0, HE HAJO.

- Eciin Bac mpocsAT MOBTOPUTH UTO-TO, MOMPOOYHTe nepedpasupoBaTh CBOE
npemoxxenue. Mcmonp3yiTe )xecTsl. Y 0enuTech, 4To Bac moHsuid. He crecHsiTech
CIIPOCUTD, TTOHSJI JIX BaC COOECETHHUK.

- Ecnu BBl coobmraere mHpopmaruio, KoTopas BKIIOYAaeT B ceOsi HOMED,
TEXHUYECKUN WJIU JAPYTrON CIOKHBINA TEPMHH, aJIpEC, HAMUIIUTE €€, COOOLTUTE TI0
dakcy wiM 3IEKTPOHHOU TMOYTE WIIU JIFOOBIM JPYTHMM CIOCOOOM, HO TaK, 4TOOBI
oHa ObLTa TOYHO TMOHSTA.



- Ecnu cyiecTByIoT TpyAHOCTU MPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OyaeT
JIM TIPOLIE MEePENUChIBATHCS.

- He 3a0wiBaiiTe 0 cpene, kKoTopas Bac OKpyxaer. B Oompmmx wimm
MHOTOJIIOJIHBIX TMOMEIIEHUSX TPYIHO OOMIAThCs C JIIOABMH, KOTOpBIE ILIOXO
cIpIIAT. SIpKoe COJHIIE WIIM TeHb TOKE MOTYT OBITH OapbepamH.

- OdeHb YaCTO TIJIyXH€ JIIOJIU HCIOJB3YIOT S3bIK JKeCTOB. Eciu BbI
oOIiaerech 4epe3 TMEpeBOAYMKA, He 3a0yapTe, YTO 0Opamarbcs HaIo
HETMOCPEJCTBEHHO K COOECETHUKY, a HE K MEPEBOTUUKY.

- He Bce moau, KOTOpbIE IUIOXO CIHBIIIAT, MOTYT YMTaTh MO rydbam. Bam
Jy4lle BCEro CHpocuTh 00 3TOM mpu mnepBoil Bcrpeue. Eciam Bam coOecenHUK
o0JlalaeT ATUM HABBIKOM, HYXXHO COOJIOJIaTh HECKOJIbKO BaXKHBIX IPaBUIL
[ToMHHTE, YTO TOJIBKO TPHU U3 JECATH CJIOB XOPOILIO NPOUYUTHIBAOTCSI.

- Hy)xHO cMOTpeTh B JHIIO COOECEAHUKY W TOBOPHUTH SICHO U MENJICHHO,
UCITOJIB30BaTh MPOCTHIE (pa3bl U M30ETaTh HECYIIECTBEHHBIX CJIOB; UCIOIh30BATh
BBIPDQKEHUE JIMIA, KECThI, TEJOJBHKECHUS, €CIU XOTUTE TMOJYEPKHYTh WIIU
MPOSICHUTH CMBICII CKQ3aHHOTO.

3.6. Buowl 6apvepos npu okazanuu yciye UHeAIUOaAM

OcHOBHBIE 3HaunuMble Oapbephl OKpYXKAIOIIe cpeabl (11 yueTa u
KAaTeropuu
yCTpaHEHHs Ha 00BEKTE)
MaJOMOOUIIBHBIX
rpakJIaH
NuBanunesl, Bricokue noporu, crynenu. OTCyTCTBUE NOPYYHEH,
HepeIBUTAIOIINECS

HapylleHue uxX BbICOThl. HEpOBHOE, CKOJIB3KOE U MATKOE (C
Ha KPECI0-KOISICKAX
BBICOKMM BOPCOM, KPYITHOHACBIITHOE U MPOYEE) MOKPHITHE.
HenpaBuibHO yCTaHOBJIEHHBIE MMAHIYChI, OTCYTCTBHE
CKaTOB. ¥Y3KHUE JABEPHbIC TPOEMbI U KOPUJIOPHI.
HeanantupoBanHbie caHuTapHble KOMHATBl. OTCYTCTBHE
MecTa JUIsl pa3BopoTa B MOMEIIEHUAX. Bbicokoe
pacnojoxxeHue HHPpOpMaIKi Ha CTOWKaX U CTeHaX.

NuBanunsl ¢ Bricokue noporu, crynenu. HepoBHoe n ckonb3Koe

MOpaXCHNEM
IOKPBITHUC. HeraBI/IHBHO YCTAHOBJICHHBIC ITAHAYCHBI.

HMWKHUX

. OtcyrcTBre nopyyHed. OTCYyTCTBHE MECT OT/bIXA HA MTyTH
KOHEYHOCTEU




(MCTIONTB3YIOIIIHE
TPOCTH,

KOCTBLIU, OTIOPHI)

JABUKCHUA.

HNuaBamuae! ¢

TpynHOCTH B OTKpBIBaHMU ABEpEU. TpynHOCTH B

MOpaXKCHHEM MOJIb30BaHUH BBIKJIFOUATEIISIMH, KpaHAMH | JIp.
HeB0o3MOXHOCTB, CITOKHOCTh B HalTMCAHUU TEKCTOB. IHBIE

BEPXHHUX .

. OTpaHUYEHUS ICUCTBUS PYKaMH.

KOHEYHOCTEH

Crensle u [Iperpaas Ha TyTH ABYKEHUS (KOJIOHHBI, TyMOBI, CTOMKH

CI1a00BUIAIINC u ipouee). CTyneHu, o0COOCHHO pa3HOM reoMeTpuu, 0e3

MHBAJIAIBI [[BETOBOTO, TAKTHJIBHOTO 0003Ha4YeHUs. OTCYTCTBUE
KOHTPACTHOM M TAaKTWJIBHON MH(POPMAINH U yKa3aTeJeH.
OTtcyTcTBUE HHPOPMAITMOHHBIX TAOIUYCK, BHITTOJTHEHHBIX
mpudrom bpaiinsa. OTcyTcTBHE MOPYYHEH, MHBIX
HanpaBIsAOMUX. HeopraHn3oBaHHOCTH T0CTYIA HA OOBEKT
¥ MECTa 0’KHMJIaHusl COOAKU-TIPOBOAHNKA. OTCYyTCTBHE
AyOonupyrotiel 3ByKOBOM HHPOPMAITUH MPH SKCTPEHHBIX
ClTydasx.

['myxue OTCyTCTBUE M HEIOCTATOYHOCTH 3PUTEIHHOU

cmabocpIanue uHpopmaruu. OTCyTCTBHE CYypAO- U THGIOCYPIOTIEPEBOIA

u iepeBoAurka. OTCYyTCTBHE ayTMOKOHTYPA,
WHAYKIIMOHHBIX METeNb. DIEKTPOMAarHuTHbIE TOMEXH.
Wubie nndopmannoHHble 6apbepbl U OTCYTCTBUE
nyOnupytolel cBeToBOM MH(DOpMaLuK Ipu
Ype3BbIUYANHBIX CUTYAIUSX.

HNuBamuae! ¢
0COOEHHOCTSIMHA

VHTEJUIEKTYaJIbHOTO
pa3BUTUSA

OtcyTtcTBHE (HEIOCTATOYHOCTh) MOHATHON MHGOpPMAIIHH,

uH(pOpMaIMU Ha POCTOM si3bike. OTCyTCTBHE
OrpakJIeHU ONacHbIX MecT. TpyJHOCTH OpUEHTALIMH MPU

HEOJHO3Ha4YHOCTU uH(popmaluu. HeopraHnzoBaHHOCTh

COTIPOBOXKJICHUS HA OOBEKTE.
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