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I[IpumepHast HHCTPYKIUA M0 00CTYKUBAHUIO HHBAJIUAOB U IPYTrUX

MAaJIOMOOMJIbHBIX I'PAKAaH NPH MOCEIEHUH YUpe:KIeHusl (OpraHu3aIum)

1. OBIIME ITOJIOKEHUA

1.1. HacTosias HHCTpYKIMS ONpeesseT IpaBuia MOBEICHNS COTPYIHUKOB

YUpEKJIeHUs (OpraHu3alyy) MpU MNPEJOCTABICHUHM YCIYyT HHBAIWJaM (MHBIM
KaTeropusiM MaJIOMOOMIIBHBIX TPaK/IaH).

1.2. MuBagua — auuo, KOTOPOE MMEET HAPYUIEHUE 3J0POBbSl CO CTOMKUM
paccTpoiicTBOM  (PyHKIIMH  opraHu3ma, OOYCIOBJICHHOE  3a00JIEBaHUSIMH,
NOCNEACTBUSIMU  TpaBM WM JedeKTaMu, TMPUBOJAAIIEE K OTpaHUYCHUIO
AKU3HECSATEIbHOCTH U BbI3bIBAIOIIEe HEOOXOIUMOCTD €TI0 COLIMATBbHOM 3alUuThI".

MajiomoOunbHble rpaxkaane (MI') — »53To JI0AM  HCHBITHIBAIOIINE
3aTPYJHEHUS] MPHU CAMOCTOATEIIbHOM TMEPEIBHKEHUU, TMOJYYEHUU YCIIYTH,
HE0OX0IMMON MHGOPMAIMKA WM IIPH OPUSHTHPOBAHMH B MPOCTPAHCTBE (JIFOIU C
BPEMEHHBIM HapYIICHUEM 3J0pPOBbsl, O€peMEHHBbIE >KCHIIUHBI, JIFOAU CTapIINX
BO3PACTOB, JIFOAM C ICTCKUMH KOJISICKaMU U T.IL.).

1.3. MHcTpykius pa3paboTaHa B COOTBETCTBUU ¢ DeiepaibHbIM 3aKOHOM

or 1 nexabps 2014 roma Ne 419-®3 «O BHeceHMHM W3MEHEHHH B OTJICIIbHBIC
3aKkoHoxarenpHble akTel Poccuiickonn dexepauuu 10 BOIPOCAM COLUAIBHOMN
3aIUTHl THBAJIUIOB B CBsI3U ¢ paTuduKaieil KoHBeHInH 0 mpaBaxX WHBAIUIOBY.

1.4. Uactpyknus pazpaboTaHa B HENIIX 00SCTICUCHHS JOCTYIa MHBAIUIOB K
yciyraM M 00BbeKTaM, Ha KOTOPBIX OHHU MPEIOCTABIAIOTCSA, OKa3aHUs MPU ITOM
HEOOXOIMMON TIOMOIIM, U MOXET ObITh HCIOJb30BaHA MPU UHCTPYKTUPOBAHUU
pabOTHUKOB  yUpeXJIeHHM (opraHu3anuii) 000 cdepbl  AESATEIBLHOCTH,
NPEAOCTABISIIONINX YCIYrM HACEJEHUI0, a TakXke IMpU HENOCPEACTBEHHOM
OKa3aHUU YCIYT WHBAIUIAM.

1.5. TpeGoBaHus K YpOBHIO IOATOTOBKHM NIEPCOHANA!

a) 3HAHWE TMOHATUS <JIOCTyIHas cpela Al WHBAJIUIOB» W OCHOBHBIX
TpeOOBAHUIM JOCTYIMHOCTH OOBEKTOB U YCIYT JUIsl MaJOMOOWJIBHBIX T'paK/aH;
OCHOBHBIX BHUJIOB apXUTEKTYPHBIX, HHPOPMAIIMOHHBIX U CUTYaIlMOHHBIX 0aphePOB,
MPENSTCTBYIONINX TMOJy4YeHnuto yciayr uHBamuaamu (MI) HapaBHe c npyrumu



JUIaMH, a TaKXE BO3MOXHBIX CIIOCO0OB HX YCTpaHCHUA B 3aBUCHUMOCTH OT
KaTCrOpru1 MHBAJIUJIHOCTH,

0) OCBEIOMIIEHHOCTh O TIEPEYHE MPEAOCTABISIEMbIX yCIyr B OpraHU3alluu;
dbopmax U nmopsiAKe NpeAOCTaBICHUs YCIYT (B OpraHu3aluy, Ha JOMY, SJIEKTPOHHO
U JUCTAHIIMOHHO);

B) UH()OPMUPOBAHHOCTH 0 CIeIUaIbHOM (BCrIoMOTaTeIbHOM)
O00Opy/IOBaHUU W  TPHUCIOCOONCHHUSX JUIS HMHBAIWIOB, WMCKOIIUXCS B
paciopsHKeHUH YUpeKIeHUs (OpTaHn3allin ), HATHIHH JOCTYTa K HUM, TTOPSIKE UX
AKCIUTyaTaluu (BKJIto4as TpeboBaHus 0€30MacHOCTH);

I') 03HAKOMJICHHE C MOPSIIKOM 3BaKyalliu TpaxaaH Ha 0ObEKTE, B TOM YHUCIIE
MaJIOMOOMJIBHBIX, B OKCTPEHHBIX CIy4asX ¥ Ype3BbIYANHBIX CUTYaIIUIX;

1) Hajmuuue pa3paOOTaHHBIX MpaBWJI B3aUMOJEUCTBUS COTPYIHUKOB
yupexaeHus (OpraHu3alyn) Ipy NPeJOCTaBICHUN YCIIYT UHBAIHLY.

2. OBIIME ITPABUJIA DTUKETA

2.1. Obpawenue x uenosexy: Tpu BCTpede oOpamaiTech C WHBAIAIOM
BEXJIMBO W YBOXKUTEIHHO, BIIOJIHE €CTECTBEHHO MOXKaTh MHBAIKMIY pyKy. Korma Bel
pasroBapuBaeTe ¢ MHBAJIUIOM JIFOOOH KaTeropuu, oOpamainTech HEMOCPEICTBEHHO
K HEeMy, a HE K COMNpPOBOXKIAIOIIEMY WIH CYPAONEPEBOJUYUKY, KOTOpHIC
MPUCYTCTBYIOT IIPU PA3roBOpE.

2.2. Adekeamnocmov u 8eHCIUBOCMb.; OTHOCUTECHh K APYTOMY YEJOBEKY, Kak
K cebe caMoMy, TOYHO TaK K€ ero yBaxkallTeé — M TOrjJa OKa3aHue YCIyrd B
yapexaeHuH (OpraHu3aIum) u oomerrne 0yayT 3¢ heKTUBHBIMHU.

2.3. Hasvisaiime cebs u Opyeux: KOTJa Bbl BCTPEUACTECh C YEJIOBEKOM,
KOTOPBIN MJI0X0 BUAUT WK COBCEM HE BUAUT, 00513aTEIHLHO HA3bIBAlTE CEOSI U TEX
JOJEeH, KOoTopble mpuuuid ¢ Bamu. Ecim y Bac oOmas Oecena B rpyIie, He
3a0bIBaliTe TIOSICHUTH, K KOMY B JTAHHBI MOMEHT BBl OOpaIiaeTech, 1 Ha3BaTh CeOsl.

2.4. Ilpeonooicenue nomowu: €Clid Bbl MPEJAracTe MOMOIlb, XAUTE, MOKa
ee NpHUMYT, a 3aTeM CIHpaliuBaiiTe, 9YTO W KaK JenarTh, BCEr/Aa MpejiaraiTe
MIOMOIIIb, €CITM HYKHO OTKPBITh TSHKEIIYIO IBEPh UIH OOOUTH MPEMATCTBHE.

2.4. Obecneuenue oocmynHocmu yciye: BCErIa JIMYHO YyOeKTaWTech B
JOCTYITHOCTH MECT, TJIe¢ TPEIyCMOTPEHO OKa3aHUE YCIyr W TPHEM TpaKIaH.
3apaHee MOMHTEPECYHTECh, KAKHE MOTYT BO3HHUKHYTH MPOOJIEMbI WM Oaphephbl U
KaK X MOKHO YCTPAHHUTb.



2.5. Obpawenue ¢ Kpeclio-KOAACKOU. WHBAIWIHAS KOJSCKAa — 3TO YacTh
HEMPUKACAaEMOro IPOCTPAHCTBA YEJIOBEKAa, KOTOpBIM €€ wucnois3yer. He
o0JiokaunBalTeCh Ha Hee W He ToJikaiiTe. HauaTh KaTuTh KOJIACKY O€3 corjacus
WHBaJIUJJa — TO >K€ CaMoe, YTO CXBaTUTh U TOHECTU ueJoBeKa 0Oe3 ero
paspemieHus. Eciam Bac monmpocwiv moMOYb MHBAIUAY, MEPEABUTAOIIEMYCS Ha
KOJISICKE, CHayaJla KaTuTe ee MeyieHHo. Komsicka 6picTpo HabupaeT CKopocThb, U

HeO)KI/II[aHHBIﬁ TOJIYOK MOJKCT IIPUBCCTHU K ITOTCPC paBHOBCCHUA.

2.6. BuumamenvHocmv u mepnenugocms: KOTIAa Bbl Pa3srOBapUBacTE C
YeJIOBEKOM, HCIBITHIBAIOIIMM  TPYAHOCTH B  OOLIEHUH, CIyWIaliTe €ro
BHUMATENbHO. ByapTe TepmenuBbl, *KAUTE, KOTJa YEJIOBEK caM 3aKOHYUT (pasy.
He nonpasnaiite ero u He norosapuBaite 3a Hero. IloBropure, 4TO BBI IOHSUIH,
3TO MOMOJKET YEJIOBEKY OTBETUTH BaM, & BAM — IIOHATH €TO.

2.7. Pacnonoosicenue 011 Oecedvl. KOTJAa Bbl TOBOPUTE C YEJIOBEKOM,
MOJIB3YIONTUMCS WHBAJIMIHON KOJSICKOW WIJIM KOCTBUIAMH, PACIOJIOKUTECh Tak,
9TOOBI Ballldi M €ro TJiaza ObUIM HA OJHOM YpPOBHE, TOT/Aa BaM OyJeT Jierde
pasroBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOJXET, YHTaTh IO Ty0am,
PacIoJIOKHUTECH TaK, 9TOOBI Ha Bac manman cBet, u Bac Ob1710 XOpOIIIO BHJIHO.

2.8. Ilpugneuenue eHumanusi uenogexa: 4YTOObl NPHUBICYb BHHMAaHHE
YEJIOBEKA, KOTOPBIN IIJIOXO CJIBILINT, IIOMAIIUTE €My PYKOW WM IOXJIOIIAUTE IO
meqy. CMOTpUTE €My IPSIMO B IJ1a3a U TOBOPUTE YETKO, HO UMEWUTE B BHU]Y, YTO
HE BCE JIIOJU, KOTOPBIE IJIOXO CIBIIIAT, MOT'YT YUTATh MO Ty0aM.

3. COIMPOBOXJIEHUE UHBAJIUJIOB HA IPUEME B YUPEXJEHUU
(OPTAHU3AIINN) U ITPU OKAZAHUU UM YCIIYT

3.1. nBanumaMm oka3bpIBaeTcs HEOOXOAUMasi MOMOILb IIPU BXOJIE B 37aHUE
(BBIXOJIC U3 3/1aHUs), C/laue BEPXHEHW 0JIeK bl B Tap/iepo0 (MOJIydeHUU U OJICBAaHUU
BEPXHEU OJEHKbI).

3.2. B nepBoouepeTHOM MOPSIIKE YTOUHSAETCS, B KAKOW TTOMOIIM HYXAaeTCs
WHBAJINWJ, 1I€JIb TIOCEHIEHUS YYpEeXKICHUs (opraHu3aiuu), HE0OXOIUMOCTh
CONPOBOXKICHMUS.

3.3. lng oOecrnieyeHusi MOCTyNa MHBAJIMAOB K YCIyraM CHEHHUAIUCTY IpPH
npuéMe MHBAJINA B yUPEKIEHUU (OpraHu3aluy) HE0OX0IUMO:

a) pacckazaTb HHBaIUAY OO0 OCOOCHHOCTSIX 3JaHUS  YUPEKIACHUS
(opranuzanun):

- KOJIMYECTBE ATAXKEH; HAIMYUU JTUPTOB, MOPYYHEH, APYTUX TPUCTIOCOOICHUI U



YCTpOﬁCTB AJIs1 MHBAJIWMIAOB  IIPUMCHHUTCIIBHO K €TI0 (bYHKIII/IOHaHBHI)IM
OTpaHUYCHUAM; PACIIOJIOKCHHNHN CAHHUTAPHBIX KOMHAT, BO3MOXKHBIX IMPCIATCTBUAX
Ha IIyTHU U T.[.;

- HEOOXOAMMBIX IS OKa3aHUs YCIYTM CTPYKTYPHBIX MOAPAa3/AeIICHUSX
yupexaeHus: (OpraHu3ali) U MEeCTax WX PacloJIOKEHHs B 3JaHUU, B KaKOM
KaOWHETe U K KOMY O0OpaTUThCS MO BOIPOCAM, KOTOPhIE MOTYT BOZHUKHYTh B XOJI€
IIPEIOCTABIICHUS YCIIYTH;

0) MO3HAKOMUThH UHBAJIUJIA CO BCEMH CIEIUATUCTaMU, 33/IcHCTBOBAHHBIMU B
paboTe ¢ HUM, JTUYHO, MPEICTaBUB MO (HaMUIIUU, UMEHH U OTYECTBY CHEIMAINCTA
¥ UHBaNua aApyr aApyry. UHpopmupoBaTh, K KOMY OH JIOJKEH 00OpaTUTHCS BO BCEX
ClIy4asix BO3HUKAIOLIUX 3aTPYAHEHUN.

B) MpH OKA3aHUU YCIYTU B YUPEXKIECHUU YETKO PA3BSICHUTH TIpaduk
OKa3aHMs yCIIyTH (BbLIATh pAacMCAHUE NIPUEMa Ipa)KaaH, 3alucaTh Ha JUCT BpEMS
U MECTO OKa3aHWs YCIyTH W T.J.); yKa3aTb MeCTO €€ NIpoBeleHHs (MOoKa3aThb
HY>KHBIM KaOMHET), aKlEHTUPOBAaB BHUMAaHHUE HA MyTh MO YUYPEKACHUIO OT BXOJ]a
110 KabuHeTa, Py He0OXOAUMOCTH COMPOBOAUTH 10 MECTa OKA3aHUsl YCIYTH.

r) o0ecrne4yuTh JOMYyCK B 3/IaHUE COOAKHU-TIOBOABIPS, COMPOBOXKIAIOIICH
WMHBAJIMJA 10 3PEHUIO.

3.4. Ocobennocmu 0OWeHUs ¢ UHBATUOAMU, UMETOWUMU HAPYUleHUe 3DeHUs]
UTU HE3PAUUMU:

- Oka3biBasi CBOIO TMOMOIIb HE3PSYEMY YEIOBEKY, HAIpaBIISIITE €ro, He
CTUCKHBAsI €T0 PYyKy, MJIUTE TaK, Kak BBl OObIYHO xoauTe. He Hy»X)HO XBarathb
CJIENIOro 4YejloBEeKa M TallUTh €ro 3a coOoi. Ecnu Bl 3aMeTWiIM, YTO HE3psiuuid
YeJIOBeK COWJICS ¢ MapuipyTa, HE YIpaBIsUTE €ro JABMKEHUEM Ha PACCTOSHUH,
MOJIOMUTE U IOMOTUTE BHIOPATHCS HA HY)KHBIN MYTh.

- OnummuTe KpaTKo, Tae Bbl HaxonuTech. [Ipeaynpexaaiite o npensaTcTBUsIX:
CTYTICHSIX, JIy’)KaX, siMaxX, HU3KUX MPUTOJIOKaX, Tpyoax u T.n. Ucnons3yiite ppassl,
XapaKTEPU3YIOIIUE IIBET, PACCTOSHUE, OKPYKAIOILYI0 0OCTAHOBKY.

- He xomanayiite, He TporaiiTe u He UrpaiTe ¢ COOAKON-MTOBOBIPEM.

- Ecam BBl coOupaerech YWTaTh HE3psiUEMy 4YEJIOBEKY, CHauala
npeaynpenutre ero o6 stoM. ['oBopuTe 00BIUHBIM ToJiocoM. Korma He3psuuid
YEJIOBEK JOJIKEH MOANKUCATh JOKYMEHT, IPOUYUTANTE €ro 00s3aTeNIbHO MOJHOCTHIO.
NHBamMIHOCTL HE OCBOOOXKIAET CJIEMOr0 YEJOBEKa OT OTBETCTBEHHOCTH,
00yCJIOBIIEHHOM 3aKOHOATEIHCTBOM.



- Koraa Bbl npeyaraere He3psiueMy YeJIOBEKY CECTh, HE YCaKMBalTe ero, a
HalpaBbTE€ €ro pPyKy Ha CHOMHKY CTyJla WM NOIJOKOTHUK. He Bomute mno
MOBEPXHOCTH €T0 PYKY, a IailiTe eMy BO3MOXHOCTh CBOOOHO MOTPOraTh MpeIMeET.

- Korna BeI 00111a€TECH € TPYIIION HE3PSUUX JIFOACH, HE 3a0bIBaATEe KaXKIbIl
pa3 Ha3bIBaTh TOTO, K KOMY BBl OOpaIacTech.

- He 3acrapmnsiite Baiiero codeceHrKa OOpalaThCs B IMYCTOTY: €CIU BbI
nepeMeIaeTech, NpeaynpeauTe ero 00 3ToM.

- N306eraiite pactiblBUaThIX ONpeneIeHUN U MHCTPYKIIHMM, KOTOpbIe 0OBIYHO
COTIPOBOXKIAIOTCS JKECTaMH, CTapalTech ObITh TOUHBIMU B OTPEICIICHUSX.

- Oxa3piBasg MOMOUIb HE3PSAUYEMY, JBUTAUTECh HE TOPOMSCh, U MPHU CIIYyCKE
WA TIOABEME IO CTYNEHbKaM BEAUTE HE3PSUErO NEPIECHAUKYIIPHO K HuUM. He
JIeJIAlTe PHIBKOB, PE3KUX ABWXKEHUN, NPEAYNPEKIAUTE O MPEHATCTBUSAX.

3.5. Ocobennocmamu o0OWeHU C UHBANIUOAMU, UMEIOWUMU HApYUleHUe
cayxa:

- PasroBapuBas ¢ 4€JI10BEKOM, Yy KOTOPOI'O IJIOXOU CIIYyX, CMOTPUTE MPAMO Ha
Hero. He 3aremHsiiTe CBOE MO M HE 3arOpPa)KMBAWTE €ro pyKaMu, BOJIOCAMU WIH
KaKUMU-TO TpeaMeTamu. Bain coO0eceTHUK JTOJKEH UMETh BO3MOKHOCTh CJIEIUTD
32 BBRIPAKEHUEM BAILIETO JIMIIA.

- CylecTByeT HECKOJIBKO THUIIOB M CTeneHed TiyXoTbl. COOTBETCTBEHHO,
CYILIECTBYET MHOT'O CIIOCOOOB OOILEHUS C JIFOJAbMH, KOTOPBIE MJI0X0 ciablaT. Eciu
BBl HE 3HAETE, KaKOW IPEANOYeCTb, CHPOCUTE Yy HUX. HekoTtopele momu Moryr
CJBIIIATh, HO BOCIPUHHUMAIOT OTAEJIbHBIE 3BYKM HENPaBUIBbHO. B 3TOM cCiydae
ropopute 0Oojiee TPOMKO M YETKO, MoaOupas MOAXOJALIUN ypoBeHb. B apyrom
cllydae MOHAJA00MUTCS JUIIb CHU3UTHh BBICOTY T0OJIOCA, TaK KaK YEJOBEK yTpaTHII
CIIOCOOHOCTH BOCTIPUHUMATh BHICOKHE YaCTOTHI.

- UtoObI ipHBJI€Yh BHUMAHUE YEIOBEKA, KOTOPBIH TIOXO CIIBIIINUT, HA30BUTE
€ro mno uMeHu. Eciu oTBeTa HET, MOXHO CJIErKa TPOHYTh YEJIOBEKAa WM JKE
IIOMaxaTh PyKOH.

- T'oBopute sicHo U poBHO. He HY)XKHO HW3IUIIHE MOAYEPKUBATH YTO-TO.
Kpuuate, oco6eHHO B yX0, HE HAJIO.

- Ecniu Bac mpocsiT MOBTOPUTH YTO-TO, MOMPOoOyiTe nepedpazupoBaTh CBOE
npemioxxenue. Mcnomb3yiTe sxecTsl. Y 0enuTech, 4To Bac noHsuii. He crecHsiitech
CIIPOCUTD, TTOHSJI JIU Bac COOECETHUK.



- Ecmu BB coobmaete mH(pOpManmio, KOTOopash BKJIIOYAaeT B ceOsi HOMeEp,
TEXHUUYECKUW WM JPYTOd CIOXHBIA TEPMHH, aJpec, HAMMIIUTE €€, COOOIIUTE 0
dbakcy WUIM JIEKTPOHHOM MOYTEe, WM JIOOBIM JAPYTUM CIOCOOOM, HO TaK, YTOOBI
OHa OblJIa TOYHO MOHSTA.

- Ecnu cyiiecTByIOT TpYJHOCTH MPU YCTHOM OOILIEHUHU, CIIPOCUTE, HE OyAeT
JIM TIPOUIE MEePENUChIBATHCS.

- He 3a0miBaiiTe 0 cpene, koTtopas Bac OKpyxaer. B Oonbmmx wumm
MHOTOJIIOJJHBIX TMOMEIIEHUSX TPYAHO OOLIATHCA C JIOJbMHU, KOTOpBIE IUIOXO
ciblaT. SIpkoe COJHIIE WM TeHb TOKE MOTYT OBITh Oaphepamu.

- OueHb YacTO TJIyXHW€ JIOAU HCIOJIB3YIOT S3BIK JKECTOB. Eciu B
oOllaerech 4epe3 MEpPeBOAYMKA, HE 3a0yapTe, YTO 0Opamarbcs HaAo
HEIMOCPEJICTBEHHO K COOECETHHKY, a HE K MIEPEBOTUHKY.

- He Bce moau, KOTOpbIE IUIOXO CIHbBIIIAT, MOTYT YHMTaTh Mo rydoam. Bam
Jdyd4llle BCEro CIpocUTh 00 3TOM mIpu mnepBoi BcTpede. Ecnu Bamr cobecenHuk
o0jazaeT 3TUM HAaBBIKOM, HYXXHO COOJIOAAaTh HECKOJIBKO BaXKHBIX IPaBHUIL
[ToMHUTE, 4TO TOJBKO TPU U3 AECCITH CIIOB XOPOILIO IPOYUTHIBAKOTCS.

- Hy>I(HO CMOTPCThL B JIMIOO CO6CCCI[HI/IKy U TOBOPUTH ACHO M MCAJICHHO,
HCIIOJIB30BaTh IIPOCTHIC (1)pa31>1 u n30eraThb HCCYIICCTBCHHBIX CJIOB, MCIIOJIB30BATh
BBIpAXXCHUC JIMLaA, JKCCTbI, TCIIOABUKCHUA, CCJIM XOTHUTC TIIOJYCPKHYTH WA
IMPOACHUTDb CMBICJI CKaA3aHHOTO.

3.6. Buowl 6apvepos npu okazanuu yciye UHeAIUoaAM

OcHoBHBIE 3HaunMble 0apbepbl OKpY:KaIlei cpeabl (115 y4eTa u
KaTeropuu yCTpaHeHHs HA 00beKTe)
MaJIOMOOHJIbHBIX
rpaskaan
NuBanunpl, Bricokue noporu, crynesu. OTCyTCTBUE NOPYYHEH,
NepeIBUTAOIINECS HapylleHue uX BbICOThl. HEpoBHOE, CKOJIB3KOE U MATKOE (C

Ha KPECJIO0-KOJSICKaX | BBICOKMM BOPCOM, KPYITHOHACBHIITHOE U ITPOYEE) NOKPBITHE.
HenpaBuibHO yCTaHOBJIEHHBIE MMAHIYChl, OTCYTCTBHE
CKaTOB. ¥Y3KHUE JBEPHbIC TPOEMbI U KOPUJIOPHI.
HeanantupoBanubie caHuTapHble KOMHATB. OTCYTCTBHE
MecTa JUIsl pa3BopoTa B MOMEILEHUAX. Bbicokoe
pacnojoxxeHue HHPpOpMaIKi Ha CTOWKaX U CTeHax.

NuBanusl ¢ Bricokne noporu, crynenu. HepoBHoe u ckonb3koe
MOpaXKeHUEM nOKpbITHE. HenpaBUIbHO YCTaHOBJICHHBIE TAHAYCHI.
HIDKHHAX OtcyrcTBHE nopy4yHed. OTCYTCTBHE MECT OT/AbIXA HA ITyTH

KOHEUYHOCTEM JABUKCHUA.




(MCTIONTB3YIOIIIHE
TPOCTH,
KOCTBLJIH, OTIOPHI)

HuaBannael ¢

TpynHOCTH B OTKpBIBaHUU ABEpEN. TpynHOCTH B

1I0paKCHUEM ITOJIb30BaHUM BBIKJIFOYATEISAMA, KPAHAMU U 1.

BEpXHHX HeBO3MOXHOCTb, CIIOKHOCTh B HAIIMCAHWH TEKCTOB. VIHbIE

KoneHHocTeH OTpaHUYEHUS IEUCTBUS PYKaMH.

Crensle u [Iperpanpl Ha MyTH JBUXKEHUS (KOJIOHHBI, TyMOBI, CTOMKH

CI1a00BUIAIINC u ipouee). CTyneHu, o0COOCHHO pa3HOM reoMeTpuu, 0e3

WHBAJIUbI [[BETOBOT'0, TAKTUJIHHOTO 0003HaueHHsI. OTCyTCTBHE
KOHTPACTHOM U TaKTUJILHON MH(POPMAIIUH U yKa3aTeJei.
OTtcyTcTBUE MHPOPMAITMOHHBIX TaOJINYEK, BHITOJIHEHHBIX
mpudrom bpaiins. OTcyTcTBHE MOPYYHEH, MHBIX
HanpasisAOmuX. HeopraHn3zoBaHHOCTE 10CTyIIA HA OOBEKT
Y MECTa 0’KMJIaHus COOAKU-IIPOBOAHMKA. OTCYyTCTBHE
nyOMpytolei 3ByKoBoM HH(GOPMAIIUK MPU SKCTPEHHBIX
ciIyJasx.

['myxue OTcyTCTBHE U HETOCTATOYHOCTD 3PUTEIBHOM

cmabocpIIanue uHpopmaruu. OTCyTCTBHE CYypAO- U TH(IOCYPAOTIEPEBOIA

U iepeBoaurka. OTCYyTCTBHE Ay TMOKOHTYPA,
WHAYKIIMOHHBIX TIETEJh. DIIEKTPOMArHUTHbIC TTOMEXH.
Wubie nHDopMannoHHbIe Oapbepbl U OTCYTCTBUE
nyOonupytolel cBeToBOM MH(OpMaLuK Ipu
YPE3BBIYANHBIX CUTYaIIHSX.

MuBamuael ¢
0COOEHHOCTSIMH
HMHTEJUIEKTYaJIbHOTO
pa3BUTHUA

OTtcyTcTBUE (HEAOCTATOYHOCTH) MOHATHON HH(pOPMAIUH,
uH(pOpMaIMK Ha MPOCTOM si3bike. OTCyTCTBHE
Orpa)<IeHUI onacHbIX MecT. TpyJHOCTH OpUEHTAlUU TIPU
HEOJHO3HAYHOCTH MHpopManuu. Heoprann3oBaHHOCTh
COIIPOBOKJCHUS HA OOBEKTE.
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