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HNucTpykuus 1151 paGOTHHKOB
1o o0ecrneYeHnI0 J0CTYNa MHBAJIMIOB K YCJIYraM  00beKTaM, Ha KOTOPbIX
OHHU NPEAOCTABIAIOTCS

I. O0mue npaBuIa ITUKeETA.

[Ipu mpenmocrtaBieHWu YCIYr HWHBaIUAaM HEOOXOauMO  COOIOIATh
clenyromue oo0muye mpaBuiia STUKETa NMpU OOIIEHWH C WHBAIHIaMHU, KOTOPBIMU
MOTYT BOCIIOJI30BaThCsl PAOOTHHKHM OpPraHHW3alWd, MPEIOCTABISIONINX YCIyTH
HACEJICHHIO, B 3aBUCUMOCTH OT KOHKPETHOH CUTYaIlnu:

1. OOparieHue K 4eJI0BEKY: KOTJla Bbl pa3roBapuBacTe ¢ MHBAJINAOM, OOpaliaiTech
HEIOCPEJICTBEHHO K HEMY, @ HE K COIPOBOXKIAIOLIEMY WJIH CYpAOINEPEBOAYHKY,
KOTOpbI€ IPUCYTCTBYIOT MPH Pa3roBOpE.

2. TloxaTue pyKH: KOrJa Bac 3HAKOMST C HHBAJIMJOM, BIIOJIHE €CTECTBEHHO
MOXaTh €My PYKY: JIa)ke TeM, KOMY TPYAHO JBUTaTh PYKOW MJIM KTO MOJIb3YyeTCA
POTE30M, BIOJHE MOXXHO MOXaThb PYKy — MpaByK WM JIEBYIO, YTO BIIOJIHE
JOITyCTUMO.

3. HaspbiBaiiTe ceOs U Apyrux: KOTr/a Bbl BCTPEUAETECh C UEIOBEKOM, KOTOPBIN
IUIOXO BUJUT WM COBCEM HE BHUIUT, 00s13aTEIbHO Ha3bIBaiiTe ce0s U TeX JIOACH,
KOTOphIe MpHUILIM ¢ Bamu. Eciam y Bac oOmias O6ecena B rpymme, He 3a0biBaiiTe
HOSICHUTH, K KOMY B IaHHBIA MOMEHT BBl OOpalliaeTech, U Ha3BaTh ceOsl.

4. Tlpemyio)keHUE TMOMOIIM: €CJIM Bbl MPENJIAracTe IOMOIb, XIUTE, MOKa €€
MPUMYT, a 3aTE€M CHPAIIMBANTE, YTO U KaK JI€JIaTh.

5. AIIEKBaTHOCTh U BEXJIMBOCTh: OOpaliaiiTecb K B3pOCIBIM HHBaJIHIaM Kak K
B3pPOCJIBIM 3/I0POBBIM JIIOJISIM, @ HE Kak K JeTsaM. OOpamarbcs K HUM 10 UMEHHU U
Ha «TbD» BO3MOKHO TOJIBKO B TOM CJydae, €CJIM BBl XOPOLIO 3HAKOMBI M Balll
co0eceIHHUK MO3BOJISIET BaM Takoe oOpalleHue.

6. He ommpaiitech Ha KpeClO-KOJSACKY: ONHUPATHCS WM BHUCHYTH HAa YbEH-TO
WHBAJIMJHOW KOJSICKE — TO K€ CaMoe€, 4YTO ONUPaThbCi WM BHUCHYTb Ha €€
oOnaznarese, ¥ 3TO TOXKE MOXET pa3apaxarb. MHBanumHas Koyscka — 3TO 4acTb
HEIPUKACcaeMOro IIPOCTPAHCTBA YEIOBEKA, KOTOPBIM €€ UCIIOIb3YET.

7. BHUMATEIBHOCTh M TEPIEIUBOCTh: KOTAA Bbl PA3rOBAPMBAETE C YEIIOBEKOM,
UCIIBITHIBAIOIIMM TPYIHOCTH B OOUIEHUM, CIYyIIATe €ro BHUMATENbHO. bynpre
TEpHENUBBI, KIUTE, KOTJIA YEJIOBEK caM 3aKOHUMT (Ppa3y. He mompasnsiite ero u
HE J0roBapuBauTe 3a Hero. Hukorga He IPUTBOPANUTECH, UTO Bbl IIOHUMAETE, €CIIN
Ha CaMOM Jiesie 3TO He Tak. lIoBTopuTte, 4TO BBI IOHSAIHU, 3TO IIOMOXKET YEJIOBEKY
OTBETUTH BaM, a BaM — IIOHSATH €rO0.



8. Pacnonosxenue a1t 6ecenibl: KOrja Bbl TOBOPUTE C YEJIIOBEKOM, MOJIb3YHOITUMCS
WHBAJIMJIHOW KOJISICKOW MJIM KOCTBUIAMH, PACIHOJIOKUTECHh TaK, YTOOBI BAIllM U €0
raza ObBUIM Ha OJHOM YypOBHE, TOTJa BaM OyJeT Jierdye pa3roBapuBaTh.
PasroBapuBasi ¢ TeMu, KTO MOXET, YUTaTh MO T'y0aM, pacIiojOKUTECh TaK, YTOOBI
Ha Bac maman cer, u Bac Obuio xopormo BUIHO, MOcTapaiTech, 4ToObl Bam
HUYEro (e1a, pyKH), He MeIasio.

9. IlpuBneuyeHue BHUMAaHHs 4YeJIOBEKa: YTOOBI MPHUBJIEYb BHUMAaHHE YeJIOBEKa,
KOTOPBIM IIJIOXO CJIBIIIMUT, IOMAIIATE €My PYKOM WM MOXJONAWTe MO IUIedy.
CMoTpuTE €My MpsIMO B IJIa3a U TOBOPUTE YETKO, HO UMENTE B BUJY, YTO HE BCE
JIOAM, KOTOPBIE MJIOXO CIBIIIAT, MOTYT YUTATh 110 TyOaM.

10. He cmymiaiitech, €Ciiu CIydailHO JOMYCTUJIN OIUIOLIHOCTh, CKa3aB "YBuaumcs'"
win "Bbl cabimany 00 3ToM...?" ToMy, KTO HE MOXKET BUJIETh WJIM CIIbIIIATH.

s obecrieueHus JOCTYMHOCTH — yCIyr JUISi HWHBAIHMIOB  CHEIHAIUCTaM,
HEIOCPEJACTBEHHO OKAa3bIBAIOIIMM YCIYT'M, HEOOXOJMMO OPHCHTHPOBAThCS Ha
COILIMAJIbHBIC TOTPEOHOCTH M OCOOCHHOCTH COLMAIbHO-OBITOBBIX OIPaHUYCHHIM
WHBAJMJIOB, BO3HHUKAIONIMX B pe3ysbraTe 3a0ojicBaHUA. [JIaBHBIA IPHHIIMIT
OKa3aHWs MOMOIIM — HE HaBPEIUTh B Pe3yJbTaTe HEMPEAYCMOTPEHHBIX PHCKOB H
00CTOSATEIIBCTB.

CoTpyIHUKH, HEMOCPEJACTBEHHO OCYIIECTBISAIONME padoTy C HHBaJIUIAMU,
JIOJDKHBI IMPOXOJIUTh MHCTPYKTAXK MO OOECICUCHHIO JTOCTYITHOCTH JJIsi MHBAJIHMJIOB
YCIYT ¥ 00BEKTOB, Ha KOTOPBIX OHU MPEIOCTABIISIOTCS, TIPU IIpUEME Ha padoTy B
YApeXACHUU, TMPH TIEPEBOJIC HA JAPYTYI0 JTOJDKHOCTh, a TakKe HEO0OXOJIMMO
IIPOXOUTH IMMOBTOPHBIN MHCTPYKTAXK OAWH pa3 B Tpu (OJHMH) roja.

OTHOCHTECH K APYroMy 4YeloBeKy, Kak K cebe caMoMmy, TOYHO TakK >K€ €ro
yBaXalTe - W TOTJAa OKa3aHWE YCIYTM B YUPEKICHUU U O0OIlieHue OyayT
3 pEeKTUBHBIMH.

I1. ConpoBo:kneHne NHBAJINIOB HA NPUEMeE B YUPeKICHUM.

Jlnst obecrieueHrs TOCTyMa MHBATUAOB K yCIyraM M 00ObEKTaM, Ha KOTOPBIX OHU
NPEAOCTABISAIOTCS, CIHCHHANINCTY TMpU MNpuéME UWHBAIMAA B  YyUpPEKICHUC
HEOOXO0IUMO:

1. Paccka3ath nHBaIUIy 00 apXUTEKTYPHBIX OCOOCHHOCTSX 3/IaHHS YUPEKICHHUS:
- KOJIMYECTBE ATaXKew;

- OCHOBHBIX HEOOXOJUMBIX KIMEHTY CTPYKTYPHBIX MOAPA3ACICHUAX YUPEHKICHUS
U MECTaX UX PACIOJIOKEHHUS B 3/IaHHH, B KAKOM KaOWHETE K KOMY OOpaTHThCS 1O
BOIIPOCAM, KOTOPBIE MOTYT BO3HUKHYTb B XOJI€ IPEAOCTABIICHUS YCIYTH;

- PaCIIOJIOKCHHUC KOMHATEI THTMCHBI U CaAHY3JI1a.



2. Pacckasarb, y4WTHIBasg CTEIECHb COIMAIBHBIX OTPAaHUYCHUH KIHUEHTOB, 00
OCOOCHHOCTSIX OpraHM3alMK JOCTYIMHOH Cpelbl B YUYPSKICHUH: HAIHYUU
MIaH/TyCOB, MHEMOCXEM, TaKTUJIHHBIX JOPOXKEK, MOPYYHEH M TaKTHIBHBIX METKax
Ha HUX. Oco0oe BHHMaHUE OOpaTUTh Ha 3HAKHU, MPEeAyNpexKaaroIme o0
OITACHOCTH: 3BYKOBBIC CHTHAJBI TPEBOTH, CBETOBBIC Ta0J0, OOYYHTH SKCTPECHHOMN
ABaKyaluu, HanboJiee OBICTPHIM M 0€30MAaCHBIM CITIOCO0aM BBIXOJIa U3 3/1aHMUS.

3. IIpoBecTu 3KCKYPCHUIO TIO0 YUPEXKICHUIO C KIHEHTOM, OOpaTHB €ro BHUMAaHHE Ha
pPacroyIo)KEHUE CAHUTAPHOW KOMHATHI, JICCTHHUII, TMAHIYCOB, MECT IJsi OTJbIXa
(KOMHATBI TSl peaKcaluu, 3ajia, (oiie, KMBOTO WIM 3€IEHOTO Yrojika U T.1.).
[Ipyu HeoOXommMocTH OOpaTUTh BHHMAaHHE Ha MEXaHW3MbI OTKpPBIBAaHMUSI-
3aKpBIBAaHUS  JBEPCH, CAHUTApHBIX MPUOOPOB, OOYYHTH MEXaHH3MY HX
OTKPBIBaHUI-3aKPBIBAHUS, TTOKA3aTh KHOMKHA SKCTPEHHOTO BBI30Ba MEPCOHAIA.

4. Ilo3HaKOMHTHh HMHBAJIHMJIA CO BCEMM CIELUATMCTAMH, 33JCHCTBOBAHHBIMU B
paboTte ¢ HUM, JTUYHO, MPEICTABUB MO (HaMUITUU, UMEHH U OTYECTBY CHCIHATHICTA
U uHBanuaa apyr apyry. MUapopmupoBaTs, K KOMy OH JIOJDKEH 00paTUTHCS BO BCEX
CJIy4asX BO3HUKAIOIINX 3aTPYAHCHH.

5. Ilpu 3aBepiieHUM NIpUEMA B YUPEKIAECHUE YTOUYHUTH, OCTAIIUCh Y HETO JIM KaKue-
7100 BOMIPOCHI WIIH 0COOBIE TIOKETaHUS.

III. IIpaBuia 3THKeTA AJId JIUI ¢ PA3HBIMU paccTpoiicTBaMH (PyHKUIMH
OpraHmusMma.

[IpaBuna >THKETa OpU O6H1€HI/II/I C HMHBaAJIWJIaMH, HUCIIBITBIBAIONIMMHU TPYAHOCTH
IpHu IICPECABHUKCHHNU

e I[lomHuTE, YTO HMHBaIMAHAA KOJSACKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He oGnokaunBaiiTech Ha Hee U HE TojkakTe. HauaTh KaTUTh KOJACKY
0e3 coryacus MHBaJKAa — TO K€ CaMO€, YTO CXBATUTh U MOHECTU YelloBeKa Oe3
€r0 Pa3peILICHHUS.

* Bcerna cnpammuBaiite, Hy)kKHa JIM IOMOIIIb, TIPEXK/IE YEM OKa3aTh €€ MHBAIUIAM,
UCIIBITHIBAIOIIUM TPYAHOCTb MPH MEPEIBUKEHUU, U Tpeiaraite moMoIllb, €Cln
HYKHO OTKPBITH TSKEIYIO IBEPh WM MIPOUTH 11O KOBPY € JUIMHHBIM BOPCOM.

» Ecnu Bame npeanokeHue 0 NOMOIIM IIPUHATO, CIPOCUTE, YTO HYKHO JENaTh, U
YETKO CIEAYUTE UHCTPYKLUSM.

* Ecnu Bac mompocuiivi MoOMOYbh WHBAIMIY, TEPEABUTAIONIEMYCS Ha KOJISCKE,
CHayajga KaTuTe ee MemieHHo. Komsicka ObIcTpo HaOHWpaeT CKOpPOCTh, M
HEOXXHUJJAHHBIN TOJTYOK MOKET IMPUBECTHU K IMOTEPE PABHOBECHSI.

* Bcernga nuuHo yOexnalWTech B JIOCTYIHOCTH MECT, TJi€ 3aIllJITAHUPOBAHbI
MeponpusiTUs. 3apaHee MOUHTEPECYUTECh, KaKME€ MOTYT BO3ZHUKHYTh IMPOOJIEMBI
ni 6apbephl U KaK UX MOXKHO YCTPaHUTh.



* He Hano xiomnars 4enoBeKa, HaXOIALIETOCs B MHBAIMIAHOM KOJISICKE, 11O CIIMHE
WJI TIO TUIEYy.

* Ecnu BO3MOXKHO, pacrojioKUTECh TakK, 4TOObI BalllM JMIa ObUIM HA OJHOM
ypoBHe. H30eraiiTe MNOJOKEHHs, MPU KOTOPOM BalleMy COOECEIHUKY HYKHO
3aIIPOKHUILIBATH T'OJIOBY.

* Ecnu cyliecTBylOT apXUTEKTypHble Oapbephl, MpeaynpeauTe O HHUX, YTOOBI
YeJI0BEK UMET BO3MOXKHOCTh MPUHUMATh PEIICHUS 3apaHee.

e IlomHuTE, 4YTO, KaK TMPaBWIO, Yy JIIOACH, HMEIOIUX TPYAHOCTH IIPU
NEePEIBUKEHUH, HET POOJIEM CO 3pEHUEM, CIIYXOM U TOHMMAHUEM.

* He mymaiite, 4T0 HEOOXOIUMOCTH TOJIb30BATHCS MHBAIUTHOW KOJSICKOM — 3TO
TpareAusi. OTO CIOCOO CBOOOAHOTO (€CIW HET apXUTEKTYPHBIX OaphepoR)
nepeaBrKeHus. ECTh oM, MONB3YyIOIMKecs WHBATUIHON KOJISICKOW, KOTOpPBIE HE
yTPaTHJIA CIIOCOOHOCTH XOJUTh M MOTYT TEPEIBUTATHCS C TIOMOIIBIO KOCTBHUICH,
TpocTd U T.1M. KOJSICKKM OHM HMCMONB3YIOT IJISI TOTO, YTOOBI SKOHOMHTH CHIIBI U
ObICTpEE MEPEIBUTaTHCA.

[IpaBuna 3TUKETA IIpU 06HICHI/II/I C MHBaJIMaaMH, UMCIOIMMMHK HAPVIICHUC 3PCHUC
NI HEC3PAYNMM!

» Oxka3bIBasi CBOIO MIOMOIIb HE3PSAUEMY UCTIOBEKY, HAIIPABIISIUTE €0, HE CTHCKUBAs
€ro pyKy, MJIUTE TaK, Kak Bbl OOBIYHO XoauTe. He HyXHO XBaTaTh CIICIIOTO
YeJIOBEKA U TAIlUTh €r0 3a COOOM.

e Onumure KpaTko, € Bbl Haxoaurtech. lIpemynpexnaire O NpemsITCTBUAX:
CTYIEHSX, JTyXaX, IMax, HU3KUX MPUTOJIOKAX, TpyOax u T.1I.

* Hcnonb3yiiTe, €ciam 3TO yMECTHO, 3HaKOMbIe (Dpa3bl, XapaKTepU3yIOIUe I[BET,
paccTosiHue,  OKpYXarollylo  oOcTaHOBKY.  /JlenuTech  3MOLMOHAIBHBIM
BO3J/ICHCTBUEM OT YBUJICHHOTO.

» OOpamaiTtech ¢ cO0aKaMHU-TIOBOJBIPSMH HE TaK, Kak ¢ OOBIYHBIMHU JIOMAIITHUMHU
KUBOTHBIMH. He komMaHyiiTe, HE TpOTaiiTe U HE UTPANTE ¢ COOAKOM-TIOBOIBIPEM.

» Ecnu BbI coOMpaeTecs YnTaTh HE3pAUEMY YEIIOBEKY, CHauana MpeaynpeuTe ero
00 5ToM. ['0OBOpUTE OOBIYHBIM T'OJIOCOM.

* Ecim 3T0 BaxkHOE MUCHMO WM JOKYMEHT, HE HYXKHO JUJIsi yOeIUTEIhbHOCTH
JIaBaTh €ro moTporarb. llpm 3TOM HE 3aMEHSINTE YTEHHUE TMepecKa3oM, He
nponyckaiite uH@opmaluio, eciau Bac o0 3ToM He mnompocst. Korma Hespsuwnii
YeJI0OBEK JTOJDKEH MOIUCATh TOKYMEHT, IPOYUTANTE ero 0053aTebHO MOTHOCTHIO.
WMHBaIuIHOCT, HE OCBOOOXKIACT CIIETIOTO YeNOBEKa OT OTBETCTBEHHOCTH,
00yCJIOBIIEHHOM 3aKOHOATEIHCTBOM.



* Bcerna oOpamjaiitech HEMOCPEACTBEHHO K YENOBEKY, JaKE€ €CIU OH Bac He
BUJIUT, a HE K €0 3pAYEMY COITPOBOKIAIOLIEMY.

* Bcerna HasbiBaiiTe ce0d M NpeACTaBISINTE JPYTUX COOECETHUKOB, a TAKKE
OCTaJIbHBIX MPUCYTCTBYIOMIMX. ECIIN BB XOTUTE MOKATh PYKY, CKAKHUTE 00 ITOM.

« Korma Bbl mpejyaraete He3psilueMy UEJIOBEKY CECTh, HE YCaKMBalTE €ro, a
HaIpaBbTE€ €ro PYKy Ha CIOMHKY CTyJa WIM NOMJOKOTHUK. He Boaure mo
HOBEPXHOCTH €0 PYKY, a JalTe €My BO3MOXHOCTb CBOOOJHO MOTPOraTh MpPEAMET.
Ecnu Bac monpocuiivi moMoub B3sITh KAKOW-TO NPEIMET, HE CIEAYET TAHYTh KUCTh
CJIETIOrO K MPeaMETy U OpaTh €ro pyKou 3TOT MPEaMET.

» Korna Bel o0maeTech ¢ rpynmnoi He3ps4YuX JIOeH, He 3a0bIBaliTe KaXAbli pa3
Ha3bIBaTh TOT'O, K KOMY BbI OOPAIla€TECh.

* He 3acramBmsiite Bamero cobeceqHuka oOpamiaTtbCs B IYCTOTY: €CIH  BEHI
nepeMeNIaeTech, NPEAYIPEIUTE €ro 00 TOM.

* Bnosne 1onycTuMo ynoTpeosarh CI0BO «CMOTPEThY». [lJisl He3psiuero yenoBeka
3TO 03HAYAET «BUJIETh PyKaMu», OCA3ATb.

» U36eraiite paciuibIBYAaTBIX ONPEIEICHUA M HMHCTPYKIMM, KOTOpbIE OOBIYHO
COIPOBOXKJIAFOTCS KECTAMH, BhIpakeHUM Bpojae «CTakaH HaXOIUTCA IAe-TO TaM Ha
ctogsie». Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOJIAY.

* Ecnu Bl 3aMETUIIH, YTO HE3PAYMI YEIOBEK COMIICS C MapILIpyTa, HE YIPABIISIIATE
€ro JABM)XKCHHEM Ha PAcCCTOSHUU, MOJONANTE U MOMOTUTE BHIOpPATHCS Ha HYXHBIN
IyTh.

* OkaspiBasg NOMOILb HE3PSYEMY, JBUTAUTECh HE TOPOISCH, U IIPU CIIyCKE WM
IIOABEME I10 CTYIIEHbKAaM BEIUTE HE3PAYEro MEPIEHANKYIAPHO K HUM. He nenaiite
PBIBKOB, PE3KUX IBW)KCHUU, IPEAYTIPEKIAUTE O MPEMATCTBUAX.

[IpaBuia >TUKETA IPHU 06HICHI/II/I C MHBaAJIWJaMH, UMCIOINIMMH HApPYIICHUC CJIYXAa.

» PasroBapuBas ¢ 4yelOBEKOM, y KOTOPOTO IUIOXOM CIIyX, CMOTPUTE MNpPsSIMO Ha
Hero. He 3aremusiiTe cBO€ JMII0 U HE 3arOpakMUBalTe €ro pykaMu, BOJIOCAMU WU
KaKUMH-TO MpeaMeTaMu. Bail cobeceTHuK T0KEH UMETh BO3MOXKHOCTD CIIEIUTh
3a BBIPOKCHUEM BallleTo JIMIIA.

e CyllleCTBYeT HECKOJbKO THUIIOB M cTeneHel riayXxoTbl. COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CIIOCOOOB OOIICHUS C JIFOJbMH, KOTOPbIE TIOXO ciblmat. Eciu
BbI HE 3HAETE, KAKOI MPEAnoYecTh, CIPOCUTE Y HUX.

e Hexortopble moam MOTYT CiblIaTh, HO BOCIPUHHUMAIOT OTACIBHBIE 3BYKH
HenpaBWibHO. B 3TOM ciiyuae roBopute Oojiee TPOMKO M YETKO, HOAOHpast
HNOJXOJAIINI ypOoBeHb. B JIpyroMm ciiydyae MOHaAOOMTCS JIMIIb CHU3UTH BBICOTY
rojioca, Tak Kak 4eJIOBEK yTPaTUI CIIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.



* YToOBbI IpUBJIEYb BHUMAHUE YEJIOBEKA, KOTOPBINA IUIOXO CIBIIINT, HA30BUTE €T0
1o uMeHu. Ecinu oTBeTa HET, MOXKHO CJIerka TPOHYTh YE€JIOBEKa MJIM e I10MaxaThb
PYKOM.

» T'oBopurte sicHO U poBHO. He Hy»XHO U3IMIIHE OAYEPKUBATH 4TO-TO. Kpnyars,
O0COOEHHO B YXO, TOXKE HE HaJIO.

 Ecium Bac mpocAT MNOBTOPUTH UTO-TO, MOINpoOyiTe mnepedpazupoBaTth CBOE
npemtoxxenue. Mcnoap3yiuTe sKeCThl.

* YOenutech, 4TO Bac MOHsUIM. He CTecHAWTECh CIPOCUTh, TMOHSJI JIH Bac
co0eceTHIK.

 Ecim BBl cooOmaere wuHGOpMaIMoO, KOTOpas BKJIOYaeT B ceOS HOMeEp,
TEXHUYCCKUN WU JAPYTrOd CIOKHBIA TEPMHH, aJIpeC, HAUIIUTE €€, COOOITUTE 110
dakcy WM 3JEKTPOHHOW IMOYTE WJIU JIFOOBIM JAPYTMM CIIOCOOOM, HO TaK, 4TOOBI
OHa ObLIa TOYHO ITOHSATA.

* Ecnmm cymecTByrOT TPYIHOCTH TPH YCTHOM OOIIEHWH, CIIPOCUTE, HE OyAeT Jin
IIPOLIE ITEPEIUCHIBATHCA.

+ He 3a0biBaiiTe 0 cpeze, KOTopasi Bac OKpy»aeT. B OONBIINX MIIM MHOTOJIOAHBIX
IOMEIICHUSAX TPYAHO OOLIaThcs C JIIOABMHU, KOTOpBIE IUIOXO ClibImaT. Spkoe
COJIHIIC WJTU TEHb TOKE MOTYT OBITH Oapbepami.

e OdeHb YaCTO TIYXHUE JIOAM HCIOJIB3YIOT S3bIK kecToB. Eciu Bbl oOmiaeTech
yepe3 MepeBOoAuYMKa, He 3a0yabTe, YTO OOpamiatbcsi HaJIO0 HEMOCPEACTBEHHO K
coOeCceTHUKY, a He K TIEPEBOIUUKY.

* He Bce mtoau, KOTOpbIE IUIOXO CIBIINIAT, MOTYT YUTaTh Mo Tybam. Bam myurie
BCEr0 CIPOCUTHh 00 3TOM Mpu nepBor BcTpeue. Ecnu Bamn cobeceqnuk oOnamaer
TUM HaBBIKOM, HYXHO COOJIIOJIaTh HECKOJIbKO Ba)KHBIX npaBuil. [lomHuTe, 4TO
TOJIBKO TPH U3 JIECATU CIOB XOPOIIO MPOYUTHIBAIOTCS.

 HyxHo cmoTperb B JHII0O COOECENHUKY U TOBOPUTH SICHO M MEJJICHHO,
WCITOJIB30BATh MPOCTHIE (hpa3bl U U30€TaTh HECYIIECTBEHHBIX CJIOB.

° Hy}KHO HCIIOJBb30BATh BBIPAKCHHUC JIWIA, KCCThI, TCIOABUKCHUA, €CIIN XOTHUTC
MNOAYCPKHYTDH WX MPOACHUTb CMBICJI CKaA3aHHOTIO.

[IpaBuia sTHKeTa TpH OOUICHMM C WHBAJIUAAMH, HUMEIOUIMMH  33JCPKKY B
pa3BUTUU U TPOOIEMBbI OOLICHHSI, YMCTBEHHbIE HAPYIICHUS:

* Hcnonb3yuTe JOCTYIIHBIN A3BIK, BBIPAXKAaUTECh TOYHO U 110 CYTH JIEJIA.

» H36eraiite CIOBECHBIX MITAMIIOB U OOpa3HBIX BBIPAKEHHI, €CIIM TOJBKO BBl HE
YBEPEHBI B TOM, UTO Balll COOECEHUK C HUMU 3HAKOM.



* He rosopure cBbicoka. He qymanre, 4To Bac HE MOMMYT.

* Nudopmupys 06 yciayrax, KOTOpble MOXKET IMOJIYYUTh KJIMEHT, paccKasbiBaiTe
BCe «IM0 maramy. Jlaiite BameMy cOOECeTHUKY BO3MOKHOCTh OCMBICIIUTD KaXK bl
1Iar 1mocjie Toro, Kak Bbl ”HGOPMHUPOBAIHN €TO.

* Hcxonure U3 TOro, YTO B3POCIBIA YENOBEK C 3a/€PKKOM B Pa3BUTHUH HUMEET
OTpeIeTIEHHBIA OMBIT, KaK U JIFOOOW JPYTOil B3POCIIBIN YETOBEK.

* Ecnmu HeobxomuMo, uCHoONb3yiiTe wumocTpanuu wid ¢ororpaduu. byabte
rOTOBBI ITOBTOPUTH HECKOJBKO pa3. He cmaBanTech, ecnu Bac ¢ MEPBOTO pasa HE
HOHSUIN.

» OOpamaiitech ¢ 4eIOBEKOM C MpoOJIeMaMy pa3BUTHSI TOUYHO TaK )K€, KaK BbI OBl
oOpamanucek ¢ mo0bIM ApyruM. B Oecene obcyxnaiite Te ke TEMbl, KaKue BBI
oOcyxmaere ¢ APYyruMH JioAbMU. Hampumep, IIaHbl Ha BBIXOAHBIE, OTIYCK,
MIOTOJTy, TIOCJIETHUE COOBITHSI.

* OOpamaiiTecb  HEMOCPEJACTBEHHO K  COOECeTHWKY, a HE K €ro
COTIPOBOXKAAIOIIEMY.

° HOMHI/ITC, qTO JIOu C saz[epchoﬁ B PAa3BUTHUHU I[CCCHOCO6HI)I U MOIyT
MNOAIMHUCBIBATL HOKYMCHTBI, KOHTPAKTbI, TIOJIOCOBATb, JAaBaTb COIJIACUC Ha
MCIHUIMHCKYIO ITOMOIIb U T.1.

[IpaBwia »TukeTa MNpuU OOUIEHUH C WHBAIUAAMHU, HMEIOIMIMMU TICUXHUYECKUE
HapYILICHUS:

[lcuxuueckue HapyUIEHUs] — HE TO K€ caMoe, 4YTO IPOoOJEeMBbI C 3aJIep)KKOU B
paButun. Jlrogu ¢ TOCUXWMYECKMMH  TpoOJieMaMHd  MOTYT  HCIBITHIBATH
SMOIIMOHAJILHBIE PACCTPOMCTBA WJIA 3aMEIIATEILCTBO, OCJIOKHSIOIINE UX JKU3Hb.
VY HuUX cBOM 0COOBIN U U3MEHUUBBIN B3TJIS] HA MUP.

 He Haa1o AyMarb, 49TO JIIOAW C IICUXWYCCKHMH HAPYIICHUAMU 00s3aTeJILHO
HYXKIar0TCs B I[OHOJ'IHPITGJ'II)HOﬁ IIOMOIIM M CIICOIHMAJIBHOM 06paHI€HI/II/I.

» OOpataiitech ¢ JIIOJAbMH C TICUXMUYECKUMHU HAPYIICHUSIMHU KaK C JIMYHOCTSIMHU.
He HyXHO nenaTh MpexIeBPEMEHHbBIX BBIBOJIOB HA OCHOBAHUM ONBITa OOIEHHUS C
JTPYTUMU JIIOABMU C TaKOM k€ (POpMOI MHBAIUIHOCTH.

» He caexyer nqymarh, 9TO JIOAM C TICUXMYECKUMU HAPYIICHUSIMH OOJIEE€ IPYTUX
CKJIOHHBI K Hacuinto. 1o Mud. Eciau BeI qpy)enr00HbI, OHU OYAYT YyBCTBOBATh
ce0s1 CHOKOWMHO.

® HCBepHO, 4qTo JIIoAx C IMCUXUYCCKUMMHU HAPYIICHUAMHU HMCIOT HpO6J’I€MBI B
IIOHUMAaHHWHU UJIX HUKC 110 YPOBHIO HHTCIIJICKTA, YCM OOIBIIMHCTBO J'HOI[Gﬁ.



* Eciu 4enoBeK, UMEIOIINM TICUXUYECKUE HAPYIICHUS, PACCTPOEH, CIIPOCUTE €0
CIIOKOIMHO, YTO BBl MOXKETE CJIeTIaTh, YTOOBI TOMOYb €MY.

 He TOBOPHUTC PE3KO C YCIOBCKOM, MMCHOIIUM ICUXHUYCCKNUC HAPYIICHUA, JaXKE
CCJIM Y BaC €CThb I 9TOT0 OCHOBAHUA.

[IpaBuna 3TKeTa Mpu OOIIEHUHM C WHBAIMUIOM, HUCIBITHIBAIOIINM 3aTPYAHECHUS B
peun:

* He urnopupyiite mroneu, KOTOPbIM TPYAHO T'OBOPUTH, IOTOMY YTO IOHATH UX -
B BalllUX UHTEPECAX.

« He mnepebuBaiiTe W HE TMONPaBIAUTE YEIOBEKAa, KOTOPHIA HCHBITHIBACT
TPYJAHOCTH B peur. HaumHaliTe roBOpUTh TOJBKO TOTJA, KOTAa yOeIuTeCh, YTO OH
YK€ 3aKOHYUJI CBOIO MBICIIb.

* He nmerraiitece yckopuTh pasroBop. bynbTe roTOBBI K TOMY, YTO pPasroBOp C
YEJIOBEKOM C 3aTPYJHEHHOW peublo 3aliMeT y Bac OoJibllie BpemeHU. Eciu B
CHEINTE, JTy4llle, N3BUHUBIINCH, JOTOBOPUTHCS 00 OOILIEHUH B IPYTrO€ BpEMS.

e CMOTpUTE B JHUIO COOECEIHUKY, TOAACPKUBAUTE BHU3YAJIbHBIM KOHTAKT.
Otnatite dTOM Oecee BCce Ballle BHUMAaHUE.

 He nymaiite, 4Tro 3arpygHEHHMsT B pPEYM - IIOKA3aTeNb HU3KOTO YpPOBHSA
UHTEJIJIEKTA YEJIOBEKa.

® CTapaﬁTGCB 3a/laBaTb BOIIPOCBI, KOTOPLIC Tp€6YIOT KOPOTKHUX OTBCTOB HJIN
KHMBKa.

* He mputBOpsiiTech, ecau Bbl HE NOHSUIM, 4TO BaM CKasanu. He crecHsiiTech
nepecnpocuTs. Ecnu BaM CHOBa HE YAAlOCh IOHSTH, IONPOCUTE IPOU3HECTH
CJIOBO B 00Jiee MEIJIEHHOM TEMIIE, BO3MOXKHO, IO OyKBaMm.

* He 3a0pIBaiiTe, 4TO 4ENOBEKY C HapYLUIEHHOW peUbl0 TOXKE HYXHO BBICKA3aThCSl.
He nepebusaiite ero u He nojasisite. He ToponuTe roBopsiero.

* Ecnu y Bac BO3HHMKAIOT MpoOJIeMbl B OOIIEHUU, CIIPOCUTE, HE XOYET JIM Balll
co0eceTHUK UCTIOIb30BaTh IPYroi crocod - HanucaTh, Hare4yaTaTh.



IIpumepHast HHCTPYKIUA M0 00CTYKUBAHUIO HHBAJIUIOB U IPYTrUX

MAJIOMOOWIBHBIX TPAKIAAH NPH MOCEHIEHUH YUPeKIeHNsI (OPraHnu3anum)

1. OBIIME ITOJIOKEHUA

1.1. HacTosias HHCTpYKIMS ONpeiessieT IpaBuia MOBEIECHNS COTPYIHUKOB

YUpEKJIeHUs (OpraHu3alyMy) MpU MPEJOCTABICHUHM YCIYyT HHBAJIUJAM (MHBIM
KaTeropusiM MaJIOMOOMIIBHBIX TPaKIaH).

1.2. UuBanua — JMI10, KOTOPOE MMEET HapyIIEHUE 370POBbS CO CTONKUM
paccTpoiicTBOM  (PyHKIIMH  opraHu3ma, OOYyCIOBJICHHOE  3a00JIeBaHUSIMH,
MOCJICACTBUSAMH TpaBM WM JedexTamMu, MNpHBOMSIINICE K OTPAHHYCHHIO
KU3HEJCATEILHOCTH U BBI3bIBAIOIIECE HEOOXOAMMOCTD €TI0 COIIMAIBHOM 3alTUThI".

MajiomoOunbHble rpaxkaane (MI') — »53To JI0AM  HCHBITHIBAIOIINE
3aTpyAHEHUS] TIPU  CaMOCTOSITEIbHOM IEPEIBM)KCHHM, TOJYYEHUHM YCIYTH,
HE00X0AMMOW MHPOPMALIMKA WK TPU OPUEHTUPOBAHUM B MPOCTPAHCTBE (JIIOIU C
BPEMEHHBIM HapyUIEHUEM 3]I0pPOBbsi, O€pEMEHHBIE >KEHILMHBI, JIIOJIA CTapIINX
BO3PACTOB, JIFOAM C IETCKUMH KOJISICKaMU U T.I1.).

1.3. MucTpykius pa3paboTaHa B COOTBETCTBUU ¢ DejiepaibHbIM 3aKOHOM

or 1 nexabps 2014 roma Ne 419-®3 «O BHeceHMH H3MEHEHHH B OTJICIIbHBIC
3aKoHoAaTenpHble akThl Poccuiickonn ®enepannu 1O BONPOCAM  COLMAIBHOM
3aIUTHl THBAJIUIOB B CB3U ¢ paTu(uKaiueil KoHBeHInU 0 mpaBax MHBAIUIOBY.

1.4. Uuctpykuus pazpaboTaHa B LENIX 00SCIICUCHHS JOCTYIa MHBAIUIOB K
yciayraMm M 00bEKTaM, Ha KOTOPBIX OHHU MPEIOCTABIAIOTCSA, OKa3aHUsl MPU ITOM
HEOOXOMMON TOMOIIM, U MOXET ObITh HCIOJb30BaHA MPU UHCTPYKTUPOBAHUU
pabOTHUKOB  YUpEXJICHHM (opraHu3auuii) 000 cdepbl  AESATEIBLHOCTH,
NPEAOCTABISIONINX YCIYrM HACEJNEHUI0, a TakXe IMpU HENOCPEACTBEHHOM
OKa3aHUU YCIYT MHBAIUIAM.

1.5. TpeboBaHus K ypOBHIO IOATOTOBKHM NIEPCOHANIA!

a) 3HAHWE TMOHATUS <«JIOCTyNHas cpela s MHBAJIUAOB» U OCHOBHBIX
TpeOOBAHUI JTOCTYIMHOCTH OOBEKTOB U YCIAYT ISl MaJOMOOWIIBHBIX TI'pak/aH;
OCHOBHBIX BHUJIOB apXUTEKTYPHBIX, THPOPMAIIMOHHBIX U CUTYaIlHOHHBIX 0aphEPOB,
MPENSTCTBYIONINX TMOJy4YeHUto yciayr uHBamuaamu (MI) HapaBHe c npyrumu
JUIIAMHM, @ TakXe BO3MOXKHBIX CIOCOOOB HX YCTPAaHEHHS B 3aBHUCHUMOCTH OT
KaTEeropuy MHBAJIMIHOCTH;



0) OCBEIOMIICHHOCTh O TEpPEUYHEe MPEIOCTABISIEMBIX YCIyT B OpraHU3alIluu;
dbopmax U MopsaKe MPEAOCTABICHUS YCIYT (B OpraHU3aIuy, Ha JOMY, DJICKTPOHHO
U JTUCTAHIIMOHHO);

B) MH(POPMHUPOBAHHOCTH 0 CIeIUAIbBHOM (BcrioMOTaTeIbHOM)
O0OpyIOBaHUU W  TPHUCIOCOONCHHUSX JUIS HWHBAIWIOB, HMCIOIIUXCSI B
PaCTIOPSDKCHHUH YIPEKICHUS (OpraHU3allie ), HATMYHUH JOCTYIIA K HAM, ITOPSIKE UX
AKCIUTyaTanuu (BKJIt04asi TpeOoBaHUs 0€30MTaCHOCTH);

I') 03HAKOMJICHHE C MTOPSIIKOM 3BaKyalluu TpaxaaH Ha 0ObEKTE, B TOM YHUCIIE
MaJIOMOOMIIBHBIX, B OKCTPEHHBIX CIIydasX U YpPe3BbIYAHBIX CUTYaLIUSIX;

1) Hamuuue pa3paOOTaHHBIX TMpPaBWJI B3aUMOJECUCTBUS COTPYIHUKOB
yupexaeHus (OpraHu3alyu) Ipu NpeJoCTaBICHUN YCIyT UHBAIHUY.

2. OBIIME ITPABHUJIA DTUKETA

2.1. Obpawenue x uenosexy: TMpH BCTpede oOpamaiiTecb ¢ HWHBAIUAOM
BEXKJIMBO U YBXXUTEIJIbHO, BIIOJIHE €CTECTBEHHO MOXAaTh MHBAIMY pyKy. Korna Bbl
pasroBapuBaeTe ¢ MHBAJIUAOM JIFOOOW KaTeropuu, 0OpaaiTech HEMOCPEACTBEHHO
K HEMy, a HE K CONpPOBOXIAOIIEMY WM CYpAONEPEBOAUUKY, KOTOPHIC
MPUCYTCTBYIOT IPU Pa3roBOpE.

2.2. Adekeamnocmov u 8eHCIUBOCMb. OTHOCUTECHh K APYTOMY YE€JIOBEKY, Kak
K cebe camMoMy, TOYHO TaK K€ €ro yBaxaillTe — M TOrJla OKa3aHUE YCIyTH B
yapexaeHuu (OpraHu3aium) u oomerrne 0yayT 3¢ HeKTUBHBIMHU.

2.3. Haswvisaiime cebsi u Opyeux: KOTJa Bbl BCTPEUAETECh C YEJIOBEKOM,
KOTOPBIH IJIOXO BUJIUT WJIA COBCEM HE BHUJWT, 00S3aTEIbHO HAa3bIBANTE Cce0s U TeX
J0Jel, KOTOopble mpunumk ¢ Bamu. Ecim y Bac oOmas Gecema B TpyIme, He
3a0bIBaliTe OSICHUTH, K KOMY B JJAaHHBII MOMEHT BBl OOpaIiaeTech, U Ha3BaTh CeOl.

2.4. Ilpeonoowcenue nomowu: €Clid Bbl MPEJIAraeTe MOMOILb, XAUTE, MOKa
ee NpHUMYT, a 3aTeM CIHpaliuBaiiTe, YTO U KaK JenaTh, BCEraa Mpejiaraite
MTOMOIIIb, €CJTM HYXKHO OTKPBITh TSKEIYIO IBEPb UM OOOUTH MPENATCTBHE.

2.4. Obecneuenue oocmynHocmu yciye: BCEra JIMYHO YyOeKIaWTech B
JOCTYITHOCTH MECT, TJIeé TPEIyCMOTPEHO OKa3aHUE YCIyr W TPHEM TpaKIaH.
3apaHee MOMHTEPECYHTECh, KaKHUe MOTYT BO3HHUKHYTH MPOOJIEMbI WM Oapbephbl U
KaK MX MOYKHO YCTPaHHUTb.

2.5. Obpawenue ¢ Kpeclo-KoaiacKou: WHBAIWIHAS KOJSCKa — 9TO YacTh
HEMPUKACaeMOro TMPOCTPAHCTBA YEJIOBEKAa, KOTOpbIM €€ wucnois3yer. He
oOJokauMBaiTeCh HA Hee W He TosikaiiTe. HauaTh kaTuTh KOJSICKYy Oe3 corjacus
WHBAJIMJJa — TO K€ CaMoe, YTO CXBaTUTh U TOHECTH uYeJoBeKa 0Oe3 ero



PaspCICHUs. Ecan Bac IOMpOCHJIN IMOMOYb HMHBAJIMAY, INCPCABUIAIOIICMYCIA Ha
KOJISICKE, CHa4Yajla KaTUuTe €€ MCAJICHHO. Komscka 6I>ICTp0 Ha61/1paeT CKOpOCTb, U

HeO)KHI[aHHBIﬁ TOJIYOK MOJKCT IIPUBCCTHU K ITOTCPC PAaBHOBCCHUA.

2.6. BrHumamenvHoCcmb U mepneiusocms: KOTJa Bbl pPa3roBapuUBacTE C
YEJIOBEKOM, WCTBITHIBAIONIUM  TPYIHOCTH B  OOIIEHHMH, CIyIMIAaWTe €ro
BHUMATEIbHO. byabTe TEpHenuBhI, JKJIUTE, KOTJa YEJIOBEK CaM 3aKOHYHUT (pasy.
He nmompasnsiite ero u He goroBapuBanTe 3a Hero. [loBropuTe, 4TO BBI MOHSIIH,
3TO MOMOKET YEJIOBEKY OTBETUTH BaM, @ BAM — IOHSTH €TO0.

2.7. Pacnonoowcenue 0nsa bOecedvi: KOrja Bbl TOBOPUTE C 4YEJIOBEKOM,
MOJIB3YIOMIMMCSl MHBAJIMIHON KOJIAICKOM WJIM KOCTBUIAMH, PACIOJOXKUTECHh Tak,
yTOoOBI Ballld W €ro TJjiaza ObLIM Ha OJHOM YPOBHE, TOTJla BaMm OyjeT Jierde
pasroBapuBath. PasroBapumBas Cc TeMH, KTO MOXKET, 4YUTaTh IO Tybawm,
PacCIoJIOKHUTECH TaK, YTOOBI Ha Bac manman cBet, u Bac Ob1710 XOpOITIO BUITHO.

2.8. [Ilpusneuenue e6Humanus uenosexa: 4YTOOBI TIPUBJICYb BHHUMAaHHE
YEJIOBEKA, KOTOPBIA IUIOXO CJBILINAT, MIOMAIIUTE €My PYKOW WM MOXJIOMAWTE MO
mwieyy. CMOTpUTE €My IpsIMO B Ijla3a U TOBOPUTE YETKO, HO UMEWUTE B BHU]Y, YTO
HE BCE JIFOJIU, KOTOPBIE IJIOXO CIBIIIAT, MOTYT YUTATh MO Ty0aM.

3. COIMPOBOXKJIEHUE UHBAJIUJIOB HA TIPUEME B YUPEXKJEHUU
(OPTAHU3AIIUN) 1 ITPU OKA3ZAHUU UM YCIIYT

3.1. uBammmmaM oka3bpIBaeTCsl HEOOXOAUMasl MOMOIIb IIPH BXOJIe B 37aHUC
(BBIXOJI€ M3 3/IaHMS), Cllaue BEpXHEH O/ICKIbI B rap1epo0l (MOTydeHUH U OJCBAaHUHU
BEPXHEU OACKbI).

3.2. B nepBoodepeHOM MOPSAJIKE YTOUHSETCS, B KAKOW MOMOIIM HYKJIaeTCs
WHBAIMJ, 1IeJIb IIOCEHIEHUS YUpeKJAeHUs (opraHu3aiuu), HE0O0XO0IUMOCTh
COTIPOBOXKICHMSI.

3.3. lns oOecriedyeHusi MOCTyNa WHBAJIMAOB K YCIyraM CIEIHUAIUCTY TPH
npuéMe MHBAJINAA B YUPEKIESHUH (OpraHu3aun) HeoOX0IUMO:

a) pacckazaTh UWHBaIUAy 00 OCOOCHHOCTSAX 3JaHUS  YUPEIKICHUS
(opranu3anun):

- KOJIMYECTBE ATAXKEH; HAUIMYUHU JTUPTOB, MOPYUHEH, APYTUX MPUCTIOCOOICHUM U

YCTpOﬁCTB JJIIL HMHBAJIMA0OB IMPUMCHHUTCIBbHO K €ro (I)YHKI_[I/IOHEUIBHBIM
OTPpaHUYICHUAM; PACIIOJIOKCHHUU CAHUTAPHBIX KOMHAT, BO3MOJKHBIX ITPCILATCTBHUAX
Ha IIYTU U T.A.;



- HEOOXOOUMBIX JUIsl OKa3aHUs YCIOYyTW CTPYKTYPHBIX MOJpa3JeieHUsIx
yupexaeHus: (OpraHu3alKi) U MEeCTax UX pPacloJOKEHHUs B 3JaHUU, B KaKOM
KaOWHETe U K KOMY O0OpaTUThCS MO BOIIPOCAM, KOTOPhIE MOTYT BO3ZHUKHYTh B XOJI€
IPEIOCTaBIICHUS YCIIYTH;

0) MO3HAKOMUThH UHBAJIUJIA CO BCEMH CIEIUATUCTaMU, 33/IeHCTBOBAHHBIMU B
paboTe ¢ HUM, JINYHO, MPEJICTABUB MO (HaMHJINKM, UMEHU U OTYECTBY CIICIIMAINCTA
U uHBanuaa apyr apyry. MUapopmupoBaTh, K KOMY OH JIOJDKEH 00paTUTHCS BO BCEX
CIIy4asix BO3HUKAIOIIMX 3aTPYyIHEHUM.

B) MpU OKA3aHUM YCIAYTH B YUYPEKICHUU UETKO Pa3zbsCHUTH TIpaduk
OKa3aHMs yCIIyTH (BbLIATh pAaclMCAHUE NIPUEMa I'pa)KaaH, 3alucaTh Ha JUCT BpEMS
U MECTO OKa3aHHs YCIyTH W T.J.); yKa3aTb MeCTO €€ NpoBeleHHs (MOKa3aTb
HY>KHBIM KaOMHET), aKIEHTUPOBAaB BHUMAaHHME HA IyTh MO YUYPEKACHUIO OT BXOJa
110 KabuHeTa, Py He0OXOAUMOCTH COMPOBOAUTH 10 MECTa OKA3aHUsl YCIYTH.

r) o0ecrne4yuTh JOMYyCK B 3/aHUE COOAKHU-TIOBOABIPS, COMPOBOXKIAIOIICH
WHBAJIN/IA 110 3PEHHUIO.

3.4. Ocobennocmu 0OWeHUs ¢ UHBATUOAMU, UMETOWUMU HaPYUIeHUe 3DeHUs]
UMY He3PAUUMU:

- Oka3biBasi CBOIO NOMOIb HE3PSUYEMY YEJOBEKY, HAIpaBIISIITE €ro, He
CTUCKHMBAsl €T0 PYKy, MIUTE TaK, Kak Bbl OObIYHO xoauTe. He Hy»X)HO XBarathb
CJIETIOTO YeJIOBeKa M TalllUTh ero 3a coOoi. Eciu BBl 3aMeTWIIM, YTO HE3pSAUUN
YeJOoBeK COMJICS ¢ MapuipyTa, He YIpaBISUTE €ro JIBM)KEHHUEM Ha PaCCTOSHUM,
MOJAOUINTE ¥ IOMOTUTE BHIOPATHCS HA HY>KHBIM MYTh.

- Onumunre KpaTko, rae Bl HaxoauTech. [Ipenynpexaaite o NpensaTCTBUAX:
CTYIIEHSIX, JIy’)KaX, siMaxX, HU3KUX MPUTOJIOKaX, Tpyoax u T.n. Ucnons3yiite ppassl,
XapaKTEPU3YIOIIUE IIBET, PACCTOSHUE, OKPYKAIOILIYI0 0OCTAHOBKY.

- He xomanayiite, He TporaiiTe U He UTpaiTe ¢ COOAKON-MTOBOBIPEM.

- Ecmu BBl coOupaeTech 4YHMTaTh HE3pAYEMYy UEJIOBEKY, CHavaia
npeaynpenutre ero o6 stoMm. ['oBopuTe 00BIUHBIM ToJIocoM. Korpa He3psuuid
YEJIOBEK JOJIKEH MOANKUCATh TOKYMEHT, IPOUYUTANTE €ro 00s3aTeNIbHO MOJTHOCTHIO.
NHBamuIHOCTL HE OCBOOOXKIAET CJIEMOr0 YEeJOBEKa OT OTBETCTBEHHOCTH,
00yCJIOBIICHHOM 3aKOHOJATEIIHCTBOM.

- Korpa Bbl npenyaraere He3psiueMy 4eJIOBEKY CECTh, HE YCaKUBaKTe €ro, a
HalpaBbTE€ €ro pPyKy Ha CHOMHKY CTyJa WM NOMJOKOTHUK. He Bomgute mo
MOBEPXHOCTH €T0 PYKY, a JaiiTe eMy BO3MOXHOCTh CBOOOHO MOTPOraTh MPEAMET.



- Korna BeI oO11aetecs ¢ rpynmon He3psAuux JIt0AeH, He 3a0bIBANTE KaXK IbIi
pa3 Ha3bIBaTh TOTO, K KOMY Bbl OOpaIacTech.

- He 3acraBnsiiTe Bamero cobeceqnuka oOpaiiaTbCsi B MyCTOTY: €CJIH BbI
TiepeMenIaeTech, MPeayrnpeauTe ero 00 3TOM.

- N30eraiiTe pacruibIBYaTHIX OMPEACICHUN U HHCTPYKIIHI, KOTOPhIE OOBIYHO
COTIPOBOXKAAIOTCS JKECTaMH, CTapalTech ObITh TOUHBIMU B OTIPECIICHUSX.

- Oka3bIBasi MOMOILb HE3pAYEMY, BUTAWTECh HE TOPOISICh, U MPHU CITYCKE
WM TIOABEME MO CTYNEHbKaM BEIUTE HE3PAYEro NEPHNEHAMKYJSIpHO K HMM. He
J€JIaiTEe PBIBKOB, PE3KUX JBWKECHUH, IPEAYIIPEKIAUTE O IPENATCTBUSAX.

3.5. Ocobennocmamu oOWeHUs C UHBANUOAMU, UMEIOWUMU HApYUleHUe
cuyxa:

- PasroBapuBas ¢ 4es0BEKOM, Y KOTOPOI'O INIOXOM CIIyX, CMOTPUTE IIPSIMO Ha
Hero. He 3aremusiiTe cBO€ JIMIIO U HE 3arOPAKMBANTE €r0 PyKaMH, BOJIOCAMU WIH
KaKUMH-TO mpeaMeTaMu. Bamr cobeceHuK JOMKEeH UMETh BO3MOXKHOCTh CIEAUTD
3a BBIPAKEHUEM BaILIETO JIMLIA.

- CymecTByeT HECKOJBKO THIIOB M CTENeHe TIyXoThl. COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CIIOCOOOB OOIIEHUS C JIFOJIbMH, KOTOPBIE TUIOXO cibimat. Ecimu
Bbl HE 3HACTE, KAaKOH NPEANoYecTh, CIPOCUTE y HUX. HekoTopwle Jroau MOTYyT
CIIBIIIATh, HO BOCHPUHUMAIOT OT/ENIBbHBIC 3BYKH HEMpPaBUIbHO. B 3TOM ciydae
ropopute 0osiee TPOMKO MU 4YETKO, Moa0upas MOAXOASUIMI ypoBeHb. B npyrom
cllyyae MOHAJO0OUTCS JIMIIb CHU3UTh BBICOTY rOJIOCA, TaK KaK YEJOBEK YTPaTHII
CIIOCOOHOCTh BOCIIPUHUMATH BBICOKHE YaCTOTHI.

- YtoObI pHBJI€Yb BHUMAHUE YEJIOBEKA, KOTOPBIN TJI0OXO CIIBIIINUT, HA30BUTE
€ro no MMeHu. Eciau oTBeTa HET, MOXHO CIIETKa TPOHYTHb YEJIOBEKA WIIU K€
IIOMaxaTh PyKOMH.

- T'oBopute sicHo U poBHO. He HY)XHO HW3IUIIHE MOAYEPKUBATH YTO-TO.
Kpuuath, 0cOO€HHO B yX0, HE HAJO.

- Eciin Bac mpocsAT MOBTOPUTH UTO-TO, MOMPOOYHTe nmepedpasupoBaTh CBOE
npemtoxxenne. Mcmomb3yiTe )xecTol. Y 0euTech, 4To Bac moHsuii. He crecHsiTech
CIIPOCUTD, TTOHSJI JIX BaC COOECETHHUK.

- Ecnm BBl coobmraere mHpopmaruio, KoTopas BKIIOYAaeT B ceOsi HOMED,
TEXHUYECKUU WJIU JPYTrON CIOKHBINA TEPMHH, aJIpEC, HAMUIINUTE €€, COOOLTUTE TI0
dakcy wiaM 3JIEKTPOHHOU IMOYTE WIIU JIFOOBIM JPYTHMM CIOCOOOM, HO TaK, 4TOOBI
oHa ObLTa TOYHO TMOHSTA.



- Ecnu cyiecTByIoT TpyAHOCTU MPU YCTHOM OOUIEHUH, CIIPOCUTE, HE OyaeT
JIM TIPOUIE MEePENUChIBATHCS.

- He 3a0wiBaiiTe 0 cpene, kKoTopas Bac OKpyxaer. B Oompmmx wm
MHOTOJIFOJIHBIX TOMEIIEHUSIX TPYIHO OOIIAaThCs C JIOABMHU, KOTOpBIE ILIOXO
cIpIIAT. SIpKoe COJHIIE WIIM TeHb TOKE MOTYT OBITH OapbepamH.

- OueHb YacTO TIyXW€ JIOAU HMCIOJIB3YIOT S3BIK JKECTOB. Eciu BB
oOIiaerech 4epe3 MEpPeBOAYMKA, He 3a0yapTe, YTO 0Opamarbcs HaIo
HEITOCPEJICTBEHHO K COOCCETHHKY, a HE K IMIEPEBOTUHKY.

- He Bce moau, KOTOpbIE IUIOXO CIHBIIIAT, MOTYT YMTaTh MO rydoam. Bam
Jy4lle BCEro CHpoCUTh 00 3TOM mpu mnepBoil Bctpeue. Eciam Bam coOecenHUK
o0JlalaeT ATUM HABBIKOM, HYXXHO COOJIOJIaTh HECKOJIbKO BaXKHBIX IPaBUIL
[ToMHHTE, YTO TOJIBKO TPHU U3 JECATH CJIOB XOPOILIO NIPOUYUTHIBAIOTCSI.

- Hy)xHO cMOTpeTh B JHIIO COOECEAHUKY M TOBOPHUTH SICHO U MEIJICHHO,
UCITOJIB30BaTh MIPOCTHIE (pa3bl U M30ETaTh HECYIIECTBEHHBIX CJIOB; UCIOIh30BATh
BBIPDQKEHUE JIMIA, KECThI, TEJOJBHKECHUS, €CIU XOTUTE TMOJYEPKHYTh WIIHU
MPOSICHUTH CMBICII CKQ3aHHOTO.

3.6. Buowl 6apvepos npu okazaruu yciye UHeAIUoaM

OcHOBHBIE 3HaunMble Oapbephl OKPYXKAIOIIe cpeabl (11 yueTa u
KAaTeropuu
yCTpaHEHHs Ha 00BEKTE)
MaJIOMOOUIIBHBIX
rpakJIaH
WNuBanunel, Bricokue noporu, crynenu. OTCyTCTBUE NOPYYHEH,
NepeIBUTAIOIINECS

HapylleHue uX BbICOThl. HEpoBHOE, CKOJIB3KOE U MATKOE (C
Ha KPECI0-KOISICKAX
BBICOKMM BOPCOM, KPYITHOHACBIITHOE U MPOYEE) MOKPBITHE.
HenpaBuibHO yCTaHOBJIEHHBIE MTAHIYChI, OTCYTCTBHE
CKaTOB. ¥Y3KHUE JABEPHbIC TPOEMbI U KOPUIOPHI.
HeanantupoBanHbie caHuTapHble KOMHATBl. OTCYTCTBHE
MecTa JUIsl pa3BopoTa B MOMEIEHUAX. Bbicokoe
pacnojoxxeHue HHPOpMaIK Ha CTOWKaX U CTeHaX.

NuBanunsl ¢ Bricokue noporu, crynenu. HepoBHoe u ckonb3koe

IOpaXKCHNEM
ITOKPBITHUC. HeraBI/IHBHO YCTAHOBJICHHBIC ITAHAYCHBI.

HMWKHUX

. OtcyrcTBre nopyyHed. OTCYyTCTBHE MECT OT/bIXA HA MTyTH
KOHEYHOCTEU




(MCTIONTB3YIOIIHE
TPOCTH,

KOCTBLIU, OTIOPHI)

JABUKCHMUA.

%050::000% 010586

TpynHOCTH B OTKpBIBaHMU ABEpEU. TpynHOCTH B

MOpaXKCHHEM MOJIb30BaHUH BBIKJIFOYATEIISIMH, KpaHAMH | JIp.
HeB03MOXHOCTB, CIIOKHOCTh B HallMCAHUU TEKCTOB. IHbIE

BEPXHUX .

. OTpPaHWYEHUS ICUCTBUS PYKaMH.

KOHEYHOCTEH

Crensle u [Iperpaasr Ha TyTH ABYKEHUS (KOJIOHHBI, TyMOBI, CTOMKH

cI1a00BUIAIINE u ipouee). CTyneHu, o0cCOOCHHO pa3HOM reoMeTpuu, 0e3

MHBAJIAIbI [[BETOBOTO, TAKTHJIBHOTO 0003Ha4YeHUs. OTCYTCTBHE
KOHTPACTHOM M TaKTWJIBHON MH(POPMAIH U yKa3aTeJIeH.
OTtcyTcTBUE HHPOPMAITMOHHBIX TAOIUYCK, BHITTOJTHEHHBIX
mpudrom bpaiinsa. OTcyTcTBHE MOPYYHEH, MHBIX
HanpaBIsAOMUX. HeopraHn3oBaHHOCTH IOCTYIA HA OOBEKT
¥ MECTa 0’KHMJIaHusl COOAKU-TIPOBOAHNKA. OTCYyTCTBHE
AyOnupyrotiel 3ByKOBOM HHPOPMAIUH MPH SKCTPEHHBIX
ClTydasx.

['myxue OTCyTCTBUE M HEIOCTATOYHOCTH 3PUTEIHHON

cmabocpIIanue uHpopmaruu. OTCyTCTBHE CYypAO- U THGIOCYPIOTIEPEBOIA

u iepeBoAurka. OTCYyTCTBUE ayTMOKOHTYPA,
WHAYKIIMOHHBIX METeNb. DIEKTPOMAarHuTHbIE TOMEXH.
Wubie nndopmannoHHbie 6apbepbl U OTCYTCTBHE
nyOonupytolel cBeToBOM HH(DOpMaLuK Ipu
Ype3BbIUANHBIX CUTYAIUSX.

HNuBamuae! ¢
0COOEHHOCTSIMHA

VHTEJUIEKTYaJIbHOTO
pa3BUTUSA

OtcyTtcTBHE (HEIOCTATOYHOCTh) MOHATHON MHGOpPMAIIHH,

uH(pOpMaIMU Ha POCTOM si3bike. OTCyTCTBHE
OrpakJIeHU ONacHbIX MecT. TpyaHOCTH OpUEHTALIMH MPU

HEOJHO3HA4YHOCTU uH(popmaluu. HeopraHmzoBaHHOCTh

COTIPOBOKJICHUS HA OOBEKTE.
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